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大學圖書館讀者負面情緒類型與成因之質化研究
A Study of Readers’ Negative Emotions in University Libraries
௓ࣣૠ
Chen Su-may Sheih
摘　要
ᛘ٫ٙઋၫၾชᙂᅂᚤՉ࿁ྡࣣ᎜؂ਕۜሯٙ൙ᄆd˲ࠋࠦઋၫ༰͍ࠦઋၫһՈᅂᚤɢf
ΪϤdྡࣣ᎜ଡ଼ᔌ඲ࠠൖၾə༆ᛘ٫ʘࠋࠦઋၫٙᗳۨၾϓΪf͉޼Ӻ˸̒ഐ࿴όଉܓஞሔ
جdආБɽኪྡࣣ᎜ʕᛘ٫ࠋࠦઋၫ຾᜕ʘሜݟdᐼࠇஞሔ32Зɽኪྡࣣ᎜Դ͜٫dԨਗ਼աஞ
٫ίԴ͜ྡࣣ᎜ٙཀ೻ʕהପ͛ʘࠋࠦઋၫᓥॶމᅕܟeೊᅇeᜓࢵe࣒ұชeೌпชeᗭ
ཀeୢถชഃɖᗳdϾՉϓΪۆ̍ў஝֛Փܓÿ၍ଣeՉ˼ᛘ٫eண௪eᐑྤÿ٤ග஝ྌeྡ
ࣣ᎜ʈЪɛࡰe᎜ᔛe༟ৃ߅Ҧÿழ᜗ഃɖᗳf
ᗫᒟοj  ࠋࠦઋၫeᛘ٫޼Ӻeɽኪྡࣣ᎜eᛘ٫؂ਕ
Abstract
Readers’ evaluation of library service depends much on their emotional feelings towards library 
usage, in particular negative ones. The current study investigates the causes and categories of readers’ 
negative feelings in library usage. Thirty-two readers were interviewed for their experiences of 
negative feelings in library, which were then categorized into the following seven types: anger, anxiety, 
alarm, frustration, helplessness, sadness, and shame. In addition, readers’ negative feelings in library 
were found to result from libraries’ regulations/management, other readers, facilities, environment/
space, library staff, collection, and information technology/software.
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壹、	 前言
͟׵ၣ༩߅Ҧٙ೯༺ʿԸІอጳ༟ৃ؂
ਕุٙᘩنd˲ᛘ٫ʘცӋ˚ᒈεʩልᕏd
ɽኪྡࣣ᎜ᒱމڢᐄлଡ଼ᔌdШίࠦᑗ΢၇
ᐑྤᜊቋʘᄌडላᏘɨdΝᅵήd͵඲νΆ
ุছd੶ሜᚥ܄ᗫᕿcustomer careeᚥ
܄တจഃᙄᕚGreenaway, 1997fϾྡࣣ
᎜੽ุɛࡰ͵஼န᜗ႩՑίՉਖ਼ุʈЪʕd
ც̍ўə༆ᛘ٫ٙːଣცӋeၾᛘ٫ʝਗe
๖ஷഃ৷ܓટᙃhigh-touchʘ؂ਕุٙ
ࠠࠅʩ९Balcom, 1988fϾ᎜ࡰၾᛘ٫
ٙʝਗɗ݊ɓ၇ઋၫʹݴٙཀ೻d੽ᛘ٫ٙ
ᝈᓃԊʘdઋၫ݊዆᜗؂ਕ๖ஷٙɓ௅ʱf
ᎇഹྡࣣ᎜؂ਕฏಃᛘ٫ኬΣ೯࢝dᛘ٫ઋ
ၫྼڷшɛઞӺᛘ٫༟ৃБމࣛʘࠠࠅ၍༸
Fisher & Landry, 2007dޑϤdίྡࣣ༟
ৃ؂ਕٙ౤ԶɪdϞᗫᛘ٫ٙઋၫᙄᕚྼ࠽
੻шɛᗫءf
ԫྼɪdࡈ᜗ઋၫމɓ၇ልᕏٙːଣ
ዝ೻dɰ݊ɓ၇ชᙂʿՉतϞٙܠซe͛
ଣၾːଣًٙ࿒ʿ޴ᗫٙБމහΣ৷
ਟd1995ÿੵߕ౉ᙇd1996dࠫ318fઋ
ၫᅂᚤࡈ᜗ܠซႩٝٙӊɓᄴࠦd˲˕ৣࡈ
᜗ٙБމfRosenberg1998 Ⴉމઋၫ݊
ᔊ೵e࠽੻ءจ˲ɤʱࠠࠅٙৃࢹfઋၫᅂ
ᚤᚥ܄࿁؂ਕٙႩٝၾкᓙd͵Җ෧ᚥ܄ٙ
БމdΪϤ˴ਗᗫءᚥ܄ٙઋၫً࿒ɗ݊ڢ
੬ࠠࠅٙᙄᕚˋݾe୽ဧd2000ÿ໨һ͛
ᙇd2001f
ᝈመ˖ᘠ̙ٝdઋၫʘᗳۨאʱᗳ˙ό
ʊމኪ٫הε˙ઞীBarrett, 2006; Hupka, 
Lenton, & Hutchison, 1999; Murugappan, 
Rizon, Nagarajan, & Yaacob, 2010; Plutchik, 
1962/1991; Sauter, Eisner, Ekman, & Scott, 
2010; Shaver, Schwartz, Kirson, & O'Connor, 
1987fɓছϾԊdࡈɛʘઋၫ̙ਜʱމᅰ
၇˴ࠅϾਿ͉ٙᗳۨdመνᅕܟangere
ᗭཀsadnessאҞᆀjoyഃPlutchik, 
1962/1991; Sauter et al., 2010; Murugappan et 
al., 2010; Shaver et al., 1987fЇ׵ۃɛ፫
Ⴉ̈ਿ͉ઋၫᗳйᆽʲʘᅰඎۆ͟Շ၇Ї
20၇ʔഃMurugappan et al., 2010dΝ
ࣛd΢ᗳйʘնΤ͵Ϊኪ٫ʘႩ֛ϾϞה
ࢨମfԫྼɪdۃሬʘ޼Ӻܸ֠̈d޴ᗫ
ٙᅰ၇ઋၫ̙ঐટஹאΝࣛ೯͛dޟϾል
Υϓމ̤ɓઋၫᗳйfԷνೊᅇanxiety
ձࢵᙰfear຾੬޴МϾ͛Blanchard, 
Blanchard, Griebel, & Nutt, 2008; TenHouten, 
2007dϾᅕܟeᗭཀeୢถชshame
ۆމՊۨટஹࠃ͛ʘࠋࠦઋၫTeyber, 
1992d̤̮d̰ૐdisappointment̙
ፗᜓடsurpriseၾᗭཀՇ٫ഐΥʘഐ؈
TenHouten, 2007f͟Ϥ̙ٝdઋၫʘᓥ
ᗳΪኪ٫ʘ޼Ӻ˙جʿͦٙϾϞהʔΝf
ਿ͉ɪdۃࠑઋၫʘᗳۨɦ̙฿ʱ
މ͍ࠦጐ฽ٙઋၫpositive emotiond
νఃฌloveeౕҞhappiness
ձጳኧexcitednessഃdၾࠋࠦऊ฽
ٙઋၫnegative  emotiondνҵᝨ
depressioneၡੵnervousness
ձࢵᙰഃɧ၇Lazarus, 1991; Ortony & 
Turner, 1990; Plutchik, 1962/1991, as cited 79
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
in TenHouten, 2007; Teigen & Keren, 2002; 
TenHouten, 2007fᚥ܄ٙઋၫˀᏐᅂᚤՉ
࿁؂ਕۜሯٙႩٝd͵у͍ࠦઋၫึ੭Ըᚥ
܄ٙוፕdϾᚥ܄ٙɓϣࠋࠦઋၫ຾᜕у̙
ҁΌכ๱˸ֻεϣٙԄλ຾᜕dޟא͑Ⴣʔ
ΎԴ͜༈؂ਕf݂؂ਕุৰə̀඲௴ிɓࡈ
ᜫࡰʈၾᚥ܄ޫঐପ͍͛ࠦઋၫٙᐑྤ̮d
ɰࠅጐ฽ᒒеࠋࠦઋၫה੭ԸٙላᏘfਿ
ϤdڐϋԸᗫ׵ᚥ܄ઋၫʘᐝ༆ၾ༶ٙ͜޼
Ӻdʊϓމኪஔ޼ӺٙอጳჯਹdˈՉࠠ
ːһϞಃᚥ܄ʔတจ຾᜕ၾࠋࠦઋၫ޼Ӻ
ٙහΣˋݾe୽ဧd2000ÿ໨һ͛ᙇd
2001; ؍Ѷ௚eරᘆᒳeϪ֝ٹe૎ू༐d
2006; Dube & Menon, 2000; Friman, 2010; 
Price, Arnould, & Tierney, 1995; Söderlund & 
Rosengren, 2004f
ఱྡࣣ᎜຾ᐄϾԊd޼Ӻᜑͪᛘ٫ί
Դ͜ྡࣣ᎜ࣛdೊᅇeᅕܟeزఄupset
ഃࠋࠦઋၫdޫึᅂᚤՉ࿁ྡࣣ᎜؂ਕۜሯ
ٙ൙ПfՉʕdνBunge1999ӱܸ߰
ᛘ٫ชՑ͛ंdۆڌͪՉชᙂίݔ၇೻ܓɪ
աՑ۾উdΪϾ༰׸හΣҸᏘ᎜ࡰאՉ˼ᛘ
٫iϾ߰ᛘ٫ชՑ࢔׊dۆ̙ঐහΣᕎකྡ
ࣣ᎜א͑ჃʔΎл͜ྡࣣ᎜fਿ͉ɪdɽε
ᅰٙᛘ٫ڷ˸ɓ၇̻᎑ٙઋၫආɝྡࣣ᎜d
್Ͼ͟׵߅ҦٙҞ஺ᜊቋd༟ࣘࢫӻ୕אᇞ
ɪ༟๕຾੬һอd࿁ݔԬʔᄫᆞ༟ৃ߅Ҧٙ
ᛘ٫ϾԊdֻֻ׸ପ͛ኪ୦ٙೊᅇdΪϤί
л͜ྡࣣ᎜ࣛˀϾிϓ฽ɽٙːଣࠋዄdޟ
ЇѳᖟՉ༟ৃ༶ٙࣖ͜ଟKwon, 2007i
ΎνOsa2002һܸ̈d੭ഹزఄೊᙍઋ
ၫٙᛘ٫ۃֻਞϽᓞᓣరӋ՘пࣛd߰੻ʔ
ՑཫಂʕٙΫᏐdۆᛘ٫ࡈɛٙઋၫһ׸ె
ʷfΝࣛdOsa˴ੵd߰ࠅіˏᛘ٫л͜ྡ
ࣣ᎜dۆ̀඲ܠϽνОಯჀᛘ٫Դ͜ྡࣣ᎜
ٙࠋࠦઋၫf׸Ԋʘdྡࣣ᎜ৰəࠅጐ฽෧
ி᎜ʫౕࣀٙ؟ఖ̮d͵Ꮠə༆ᛘ٫ίл͜
ྡࣣ᎜ࣛϞᗫᅕܟeزఄeೊᅇഃࠋࠦઋၫ
ً࿒dԨઞীՉࡡΪމОiΝࣛ੽ᛘ٫ࠋࠦ
ઋၫ຾᜕ٙਪᕚʕdܠ॰ྡࣣ᎜ה౤Զٙ؂
ਕ݊щϞცࠅҷഛʘஈf
ၝᝈ਷ʫ̮ྡࣣ༟ৃኪჯਹϞᗫᛘ
٫ࠋࠦઋၫ຾᜕ٙ޼Ӻdͦۃ˴ࠅεණʕ
׵ઞীԴ͜٫ה຾ዝʘྡࣣ᎜ೊᅇઋၫˀ
ᏐО׋ጲd2008iੵᅆᆩd2005i௓
ࣣૠd2006iරɲ࠺d2005iቍ᎑ؚd
1995iቍ᎑ؚe؍ᘆࢇd1997d1998iᒤܠ
ᆦd1998iAbusin & Zainab, 2010; Gross & 
Latham, 2007; Jiao, Onwuegbuzie, & Bostick, 
2006; Jiao, Onwuegbuzie, & Waytowich, 2008; 
Karim & Ansari, 2010; Mellon, 1986; Mizrachi 
& Shoham, 2004; Onwuegbuzie & Jiao, 2004; 
Onwuegbuzie, Jiao, & Bostick, 2004; Yu, 
2009fϾৰəೊᅇઋၫʘ̮dᛘ٫ίл͜
ྡࣣ᎜ٙཀ೻ʕdՉה຾ዝٙ΢၇ࠋࠦઋ
ၫdνزఄeᅕܟeࢵᙰഃdۆЧʥ͊աՑ
ቇʲʘᗫءfޑϤd޼Ӻ٫ɗጳৎઞীᛘ٫
ίл͜ྡࣣ᎜ࣛdהପ͛ʘ޴ᗫࠋࠦઋၫ຾
᜕ٙਗዚf༉Ԋʘd͉޼Ӻ˸ၽᝄήਜʘɽ
ኪྡࣣ᎜މᇍఖd༶͜ሯʷ޼Ӻʘଉܓஞሔ
جdઞীᛘ٫ίл͜ྡࣣ᎜ࣛdה຾ዝٙ΢
၇ࠋࠦઋၫ຾᜕ʿՉϓΪdಂ኏ᔟϤ޼Ӻഐ80
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؈d౤Զ਷ʫɽኪྡࣣ᎜ଡ଼ᔌၾྼਕ᎜ࡰਞ
ϽdԨڮԴՉࠠൖྡࣣ᎜ʫᛘ٫ࠋࠦઋၫٙ
޴ᗫᙄᕚdආϾܠϽΪᏐʘ༸d˸лྡࣣ᎜
؂ਕۜሯٙ౤ʺf
貳、	 研究設計與實施
͉޼Ӻ˸̒ഐ࿴όʘଉܓஞሔجႎණ
༟ࣘdஞሔʫ࢙ৰə࣬ኽ˖ᘠʱؓʘഐ؈
̮d͵ਗ਼ᛘ٫ίл͜ྡࣣ᎜̙ࣛঐቊ༾ʘઋ
ྤॶɝdஞሔɽၤʘ˴ࠅݖ࿴ڷԱኽLazarus
1991ٙઋၫˀᏐଣሞϾணࠇfLazarus
Ⴉމࡈ᜗ึ࿁ᐑྤʕٙՐዧਂႩٝ൙Пdᘱ
Ͼପ͛ઋၫˀᏐdՉዝ೻ܼ̍ۃΪeˀᏐʿ
ІҢછՓɧචݬfԷν˸຾ዝࠋࠦઋၫٙᛘ
٫ϾԊdۆ್̀΋ዝ຾ˏ೯Չࠋࠦઋၫٙԫ
΁dᘱϾପ͛ࠋࠦٙઋၫၾБމˀᏐdʿᛘ
٫࿁ࠋࠦઋၫʘІҢછՓഃɧචݬٙዝ೻f
͉޼Ӻʘஞሔɽၤʱމᛘ٫ࡈɛਿ͉༟
ࣘeᛘ٫ࠋࠦઋၫ຾᜕ɚ௅ʱj
1. ᛘ٫ࡈɛਿ͉༟ࣘjϋᙧe׌йeԒ΅й
઺ᔖࡰ͛eӻהйeίࣧϋᅰeԴ͜
ྡࣣ᎜ͦٙഃf
2. ᛘ٫ࠋࠦઋၫ຾᜕jˏৎᛘ٫ࠋࠦઋၫช
աٙɛeԫeيi຅ࣛٙઋၫชաi຅ࣛ
ʘซجၾႩٝf
͉޼Ӻމə༆ᛘ٫Դ͜ྡࣣ᎜ٙࠋࠦઋ
ၫ຾᜕dɗ׵2007ϋ1˜Ї2˜ගd০࿁ၽᝄ
ήਜ32ЗԴ͜ɽኪྡࣣ᎜ٙᛘ٫ආБ̒ഐ࿴
όٙଉܓஞሔdӊЗաஞ٫ஞሔࣛගߒމɓ
ʃࣛЇɓࡈ̒ʃࣛfࠢ׵ɛɢၾࣛගd͉޼
Ӻʘஞሔ࿁൥˸ၽᝄ̏௅ήਜɽኪྡࣣ᎜ʘ
ᛘ٫މ˴d຾͟΢ɽኪBBSၣ१ฤర࿁ྡࣣ
᎜Ϟࠋࠦઋၫ຾᜕ٙᛘ٫dԨίၣ༩ɪʮක
ᅄӋқᗴਞၾ޼Ӻ٫dආБࠦ࿁ࠦٙଉܓஞ
ሔd˸ə༆Չίл͜ྡࣣ᎜ʘཀ೻ʕପ͛ࠋ
ࠦઋၫʘۃΪeˀᏐ˸ʿІҢછՓٙ຾ዝf
ϾϽඎஞሔ࿁൥ٙମሯ׌d˸ə༆ʔΝ
Ԓ΅ᛘ٫׵Դ͜ɽኪྡࣣ᎜ࣛʘࠋࠦઋၫձ
ϓΪd͉޼Ӻᐼࠇ଄ႊɽኪ͛14Зe၂ɻ͛
8Зe௹ɻ͛3Зeᔖࡰ3Зe઺ࡰ4Зഃ΍32
Зաஞ٫fఱ׌йϾԊdɾ׌ࠇϞ17ЗdӲ
׌15Зiίϋᙧ˙ࠦdϋᙧ௰Э٫މ18๋d
௰৷މ41๋d̻ѩϋᙧމ26๋iఱίࣧϋᅰ
˙ࠦdίࣧϋᅰ௰೵މ̒ϋd௰ڗ٫މ10.5
ϋd̻ѩίࣧϋᅰމ3.3ϋਞԈڌɓf
މک׵˚ܝආБஞሔʫ࢙ʱؓdίஞ
ሔཀ೻ʕdޫᅄ੻աஞ٫ΝจΌ೻፽ࠪd
ஞሔഐҼܝd޼Ӻ٫ਗ਼፽ࠪᏦᑾ፽މ஼ο
ᇃfί༟ࣘʱؓɪd͉޼ӺਞϽStraussၾ
Corbin 1998ה౤̈ٙක׳׌ᇜᇁopen 
codinge˴ൿᇜᇁaxial codingʿ፯኿
׌ᇜᇁselective codingഃࡡۆආБஞሔ
஼οᇃʘʱؓf࠯΋dίක׳׌ᇜᇁචݬ
ʕd޼Ӻ٫஼Бቡᛘ፽ࠪஞሔ஼οᇃd˸ආ
Б༟ࣘʘʱؓԨҬ̈΢աஞ٫ڌ༺ٙᗫᒟ
οeᗫᒟԫ΁א˴ᕚഃdΝࣛਗ਼ቇ͜ʘʫ
࢙̋˸࿜፽eʱᗳfୋɚචݬۆආБ˴ൿ
ᇜᇁd޼Ӻ٫੽ԫ༟ࣘʘˢ༰ʿၝΥᓥॶd
˸೯ତᗳйၾϣᗳйගʘ޴ʝᗫᑌ׌dԨӻ
୕׌ή೯࢝ᗳйၾܔ࿴̈˴ൿ฿ׂiϾ࿁׵
ೌجᓥᗳאೌج࿁Ꮠஞሔਪᕚʘʫ࢙dۆࠠ
อᏨൖ݅Ϟʘʱᗳd˸ə༆݊щϞሜ዆ʘ̀81
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
ࠅfίҁϓɪࠑɚචݬʘܝd޼Ӻ٫ూ࣬ኽ
͉޼Ӻٙ˴ࠅᙄᕚdԱ፯኿׌ᇜᇁʘࡡۆd
፯኿ԑ˸࢝ତ͉޼Ӻͦٙʘ˴ൿ฿ׂdਂމ
༕ᙑ޼ӺਪᕚʘԱኽfϾίᏨൖஞሔᇃʘ
ࣛd߰ϞႧจʔ׼ஈdۆમཥ༑ᑌഖաஞ٫
ආБᆽႩdᔟ˸ᔾ૶ஞሔʫ࢙dԨࠥЭႬ༆
աஞ٫ࡡจʘ̙ঐ׌fΝࣛdਞၾᇜᇁ٫͵
˸Ν኎ᄲቡٙ˙όʹʝᏨൖՉᇜᇁഐ؈d˸
ˢ࿁ʔΝᇜᇁ٫࿁ஞሔᇃʫ࢙จ່ٙ༕ᙑၾ
ᓥᗳධͦ݊щՈϞɓߧ׌dᔟ˸౤৷͉޼Ӻ
ʘʫ௅ڦܓf௰୞ίࠋࠦઋၫᗳۨٙᓥᗳ
ɪdۆڷ࣬ኽୖ࣬ଣሞʘක׳ᇜᇁݴ೻ה੻
Ցٙഐ؈dΎ࿁๫޴ᗫઋၫኪଣ່֛ٙʚ˸
նΤ˸੶ʷՉ฿ׂf͉޼Ӻ஼οᇃᓥᏦٙ˙
όdۆԱஞሔනҏᇜ໮dϾਿ׵ၪᚐաஞ٫
ᒯӷᛆʘ޼Ӻࡐଣdί࿁աஞ٫ආБࡈй౜
ࠑࣛdਗ਼ʔ˸Չॆྼ֑ΤяତdϾʱй˸ᇜ
໮˾ڌաஞ٫fӊۆ஗ˏٙ͜ஞሔߏ፽ޫൗ
׼աஞ٫ᇜ໮ၾБᅰdν013j422
˾ڌϤஞሔʫ࢙މ˾ᇁୋ13໮ʘաஞ٫dୋ
422Бஞሔߏ፽f
ڌɓcաஞ٫ਿ͉༟ࣘڌ
ᇜ໮ ׌й ϋᙧ Ԓ΅
ϋॴÿϋ༟
ίࣧϋᅰ
ᇜ໮ ׌й ϋᙧ Ԓ΅
ϋॴÿϋ༟
ίࣧϋᅰ
001 ɾ 28 ᔖࡰ 66 017 Ӳ 18 ɽኪ͛ 10.5
002 Ӳ 20 ɽኪ͛ 33 018 ɾ 20 ɽኪ͛ 10.5
003 ɾ 21 ɽኪ͛ 22 019 ɾ 28 ௹ɻ͛ 26
004 ɾ 22 ɽኪ͛ 55 020 Ӳ 25 ɽኪ͛ 44
005 Ӳ 21 ɽኪ͛ 44 021 Ӳ 35 ၂ɻ͛ 33
006 ɾ 24 ɽኪ͛ 22 022 ɾ 29 ઺ࡰ 19
007 ɾ 22 ၂ɻ͛ 15 023 ɾ 22 ɽኪ͛ 44
008 ɾ 23 ၂ɻ͛ 21.5 024 ɾ 22 ɽኪ͛ 21.5
009 Ӳ 25 ၂ɻ͛ 10.5 025 ɾ 29 ᔖࡰ 33
010 ɾ 25 ɽኪ͛ 54.5 026 Ӳ 26 ઺ࡰ 11
011 Ӳ 24 ɽኪ͛ 32.5 027 Ӳ 28 ௹ɻ͛ 56
012 Ӳ 19 ɽኪ͛ 21.5 028 ɾ 24 ၂ɻ͛ 21.5
013 Ӳ 24 ၂ɻ͛ 21.5 029 ɾ 25 ၂ɻ͛ 44
014 Ӳ 27 ၂ɻ͛ 21.5 030 Ӳ 41 ઺ࡰ 22
015 Ӳ 29 ௹ɻ͛ 510.5 031 ɾ 38 ઺ࡰ 6.56.5
016 ɾ 18 ɽኪ͛ 10.5 032 Ӳ 35 ᔖࡰ 2.52.582
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ধԱኽ͉޼Ӻ০࿁32Зɽኪྡࣣ᎜ᛘ٫
ʘஞሔഐ؈dਗ਼աஞ٫ࠋࠦઋၫᗳۨeˏৎ
༈ࠋࠦઋၫʘ˴ࠅϓΪd˸ʿ޴ᗫࠋࠦઋၫ
຾᜕ၾԫ΁ഃᓥॶνɨf
ɓe աஞ٫ٙࠋࠦઋၫᗳۨʿϓΪ
(ɓ) ࠋࠦઋၫᗳۨ
աஞ٫הાࠑٙӊɓࠋࠦઋၫࣩԷאԫ
΁d̙ঐ̍ўε၇ࠋࠦઋၫ຾᜕f͉޼ӺԱ
ኽሯʷஞሔഐ؈d˸ஞሔߏ፽ʕϞᗫઋၫٙ
ᗫᒟοආБࠇၑdԨਞ৤ۃሬה౤̈ʘઋၫ
ᗳйdਗ਼הϗ፽ʘ443ධᛘ٫ࠋࠦઋၫ຾᜕
ᓥॶމɨΐɖ၇ઋၫᗳۨdԱϣᅰ͟৷ЇЭ
ʱйމj1.ᅕܟ198ධd44.7%e2.ೊᅇ
73ධd16.5%e3.ᜓࢵalarmi50ධd
11.3%e4.࣒ұชfrustrationi50ධd
11.3%e5.ೌпชhelplessnessi42ධd
9.5%e6.ᗭཀ20ධd4.5%e7.ୢถช
10ධd2.3%ਞԈڌɚfϾ͟ڌɚ̙
ٝd͉޼Ӻʘաஞ٫ίл͜ྡࣣ᎜ࣛd௰੬
ପ͛ٙࠋࠦઋၫ຾᜕ᗳۨމᅕܟၾೊᅇϤՇ
၇dЦə͉޼ӺהႎණՑʘהϞࠋࠦઋၫ຾
᜕ٙʬϓ˸ɪiϾ˸ᗭཀၾୢถชՇ၇ࠋࠦ
ઋၫ຾᜕ᗳۨ༰ˇdසߒЦ7%fধԱҏ༉
ࠑʘf
1. ᅕܟ
ί͉޼Ӻʘஞሔʕdաஞ٫߰˸ˀ
ชeʔတeীྏe⢑ːe
ʔബ؂eʔౕҞe̙३eʔ
৷ጳe͛ंeᅕܟʿʔଗഃ
൚ڌ༺d͉޼Ӻуਗ਼Չࠋࠦઋၫ຾᜕ᓥᗳމ
ڌɚcաஞ٫ࠋࠦઋၫᗳۨၾϓΪ
ϓΪ
ᗳۨ
஝֛Փܓ
ÿ
၍ଣ
Չ˼ᛘ٫ ண௪
ᐑྤ
ÿ
٤ග
஝ྌ
ྡࣣ᎜
ʈЪɛࡰ
᎜ᔛ
༟ৃ߅Ҧ 
ÿ
ழ᜗
Υࠇ %
ᅕܟ 48 59 27 28 18 14 4 198 44.7
ೊᅇ 21 13 13 12 4 5 5 73 16.5
ᜓࢵ 10 14 4 11 7 3 1 50 11.3
࣒ұช 20 9 1 3 6 9 2 50 11.3
ೌпช 10 8 8 2 7 6 1 42 9.5
ᗭཀ 8 8 1 0 1 1 1 20 4.5
ୢถช 5 0 4 0 0 0 1 10 2.3
Υࠇ 122 111 58 56 43 38 15 443 100.0
% 27.5 25.1 13.1 12.6 9.7 8.6 3.4 100.0
ൗjڌʕᅰο˾ڌաஞ٫הቊ༾ʘࠋࠦઋၫ຾᜕ϣᅰ83
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ᅕܟdί͉޼Ӻʕᐼࠇաஞ٫ڌͪᅕܟઋၫ
΍198ධfᅕܟ݊ɛᗳٙਿ͉ઋၫʘɓdจ
ܸࡈ᜗׵ቊ༾฽މʔࣀʘԫdאІᙂቊաෆ
࢔dאಂૐɓΎաՑڜᖟdϾ஼နଢ଼ጐପ͛
ٙːଣً࿒א੶डٙʔౕҞชdՉڷࡈ᜗຾
͟Ⴉٝཀ೻ʿБމڌତʘʹʝЪ͜dהପ͛
ٙ࿁෶ెԫ΁ʘઋช׌ᏀɢˀᏐaffective 
stress reaction؍Ӹޛd1991iඹᝈబd
2005iAlschuler & Alschuler, 1984fίኪ
ଣɪdˀชeʔတא͛ंeᅕܟഃઋၫޫΐ
މΝɓ၇ઋၫᇍఖʫf
2. ೊᅇ
ί͉޼Ӻʕd߰աஞ٫˸๨e๨
ᙍe๨౒eೊᅇeѢᓔe
ၡੵeഹܢeᏀɢeᏀࠗ
ชʿైഃ൚Ⴇڌ༺ࣛd͉޼Ӻуਗ਼Չ
ࠋࠦઋၫ຾᜕ᓥᗳމೊᅇdί͉޼Ӻʕᐼࠇ
աஞ٫ڌͪೊᅇઋၫ΍73ධfਿ͉ɪdೊᅇ
މࡈ᜗ٙІҢ฿ׂא݊ࡡ͉̻᎑ٙːઋชա
Ց͊ٝٙʔᆽ֛Ϊ९א̙ঐ೯͛ʘ෶ెԫ΁
ٙ۾উdΪϾዧৎٙၡੵeೊܢeʔτeᅊ
ᅇeฑੵe࢔׊ഃʔౕҞٙːଣชաၾልᕏ
ʘઋၫً࿒ҽૺೡഃd1993iڛд˃d
1968ÿˮᙒձeҽාʇၾජ೘ᙇd1980i௓
ࣣૠd2006iᔝڕࠬd2000iBlanchard et 
al., 2008fೊᅇஷ੬೯͛׵ࡈ᜗৛Ӌͦᅺ
ʘݺਗաՑᘌࠠڜᅢࣛdϾˏ೯Ϥ၇ชᙂٙ
Ϊ९d̙ঐމ̮ίٙՐዧאࡈɛၡੵٙʫί
ːଣً࿒fϤࠋࠦઋၫᗳۨ̍ў๨ᙍe
ೊᅇeѢᓔeၡੵeഹܢ
ᏀɢeᏀࠗชഃf̤̮d޴ᗫ޼Ӻ
ᇹӸޛeเ౽ᙚd2007͵ᜑͪd຅ࡈɛ
ஈ׵ೊᅇઋၫࣛdϞࣛึ༰ೌߗːၾʔߗ
๨d˲׸ܟၾዧਗdޟאึ˸φაՍᑛٙԊ
൚dא݊ཀܓˀᏐԫྼഃ༰੶डٙ˙όdᔟ
˸ᒒකʫːೊᅇٙઋၫชաf
3. ᜓࢵ
ί͉޼Ӻʘஞሔʕdաஞ٫߰˸ᜓ
டeடମe།ੵeփ׉e
୽ΤՉѶe෇଻eᜓᎽe࢔
׊eࢵ׈ഃႧคڌ༺Ϥᗳઋၫʘːଣ
ชաd͉޼Ӻуਗ਼Չࠋࠦઋၫ຾᜕ᓥᗳމᜓ
ࢵdί͉޼Ӻʕᐼࠇաஞ٫ڌͪᜓࢵઋၫ΍
50ධfᜓடֻֻڷਿ׵จ̮ԫ΁הிϓ೵ᅲ
ʘႩًٝ࿒dኪ٫࿁׵ᜓட݊щঐ੄Іϓɓ
ᗳઋၫЇʦ֠Ϟဲ່Laros & Steenkamp, 
2005; Ortony & Turner, 1990; Shaver et al., 
1987; Teigen & Keren, 2003d್ϾɓছϾ
ԊdՉ̙ൖމࡈ᜗ॹ˶ԑ੄ٙ༟ৃʱؓהࠦ
ᑗٙઋྤאԫ΁dۍቊ༾ೌج༆Ӕeೌجᓥ
Ϊʘًرdאԫ΁ഐ؈ၾ຾᜕eːଣཫಂא
੬ଣϞהໝࢨdኬߧࡈɛɓࣛ፹్Ͼʔٝν
ОΪᏐٙːଣً࿒Lazarus & Lazarus, 1994
ÿҽ९ࡠᙇd2005iBudner, 1962; Teigen & 
Keren, 2002, 2003; TenHouten, 2007fϾ
ࢵᙰމࡈ᜗ίชաՑΚᎈʿ۾উًرࣛd
༊ྡ৚୭Ϥ၇ઋྤdۍೌঐމɢϾପ͛ٙ
ːଣˀᏐBlanchard & Blanchard, 2008; 
Blanchard et al., 2008fϾ࣬ኽ઺ԃ௅ʘ
ࠠᇜ਷ႧᗘՊࡌࠈ͉2007່֛ٙd
ᜓᎽfrightɗ݊աᜓe࢔׊ʘจdЇ
׵ࠨˤɽοՊMerriam-Webster Online 84
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dictionary2011ۆਗ਼ᜓᎽ༆ᙑމࡈ᜗ࠦ
ᑗ߉νՉԸٙΚᎈא݊۾উϾࠃ͛ٙࢵᙰઋ
ၫdΝࣛ˸alarmމՉΝ່൚f͟ɪࠑ̙
ٝdᜓடeࢵᙰ˸ʿᜓᎽɧ٫ѩၾࡈ᜗ೌ˸
஝ᒒאೌج౛౥ՉࠦᑗٙஈྤϾପ͛ʘࠋࠦ
ઋၫϞᗫfί͉ϣஞሔʕd޼Ӻ٫͵೯ତա
ஞ٫ʘᜓடၾࢵᙰɚ˙ࠦʘࠋࠦઋၫ຾੬ટ
ஹ̈ତdνԈՑၚग़ମ੬ٙᛘ٫ชՑᜓடʿ
ࢵᙰʘઋ༉Ԉܝ˖ীሞfϾTenHouten
2007ۆܸ̈dᜓடձࢵᙰɚ٫̙ঐ޴М
̈ତϾϓᜓࢵٙઋၫfၝɪהࠑd޼Ӻ٫ɗ
ਗ਼Ϥɧ၇ᗳۨʘઋၫᓥॶމᜓࢵɓᗳf
4. ࣒ұช
ί͉޼Ӻʘஞሔʕdաஞ٫߰˸࣒
ұeزఄe̰ૐא̰ໝഃႧ
൚ڌ༺d͉޼Ӻуਗ਼Չࠋࠦઋၫ຾᜕ᓥᗳމ
࣒ұชdί͉޼Ӻʕᐼࠇաஞ٫ڌ࣒ͪұช
ઋၫ΍50ධf࣬ኽMaslow1941ٙሞᓃd
࣒ұชڷܸࡈ᜗ٙცӋ͊ᐏတԑdא͊ঐν
ᗴᐏ੻הಂ޸٫dΪϾʫːପ͛฽ɽٙːଣ
ላ߉ࣛdу׸ࠃ࣒͛ұٙઋၫfΪϤd࣒ұ
ชɗ݊๕׵ࡈ᜗ί৛Ӌ֛݅ͦᅺאί༆Ӕਪ
ᕚɪІᙂቊՑڜᖟϾኬߧʫίːଣٙላ߉ၾ
ઋၫˀᏐRathus & Nevid, 1986f
5. ೌпช
ί͉޼Ӻʘஞሔʕdաஞ٫߰˸ೌ
քeೌпeঝ್eೌԊא
ၑҢসഃႧ൚ڌ༺d͉޼Ӻуਗ਼Չࠋࠦ
ઋၫ຾᜕ᓥᗳމೌпชdί͉޼Ӻʕᐼࠇ
աஞ٫ڌͪೌпชઋၫ΍42ධf࣬ኽ޴ᗫ޼
Ӻdೌпชɗ݊ɓ၇૩ೌછՓঐɢٙٝᙂd
จܸࡈ᜗ί͛ݺʕቊ༾Ցชᙂ຾͟ІҢрɢ
ʥೌج౛છאஈଣٙઋྤאԫ΁d˲ɦᙂ੻
Ԓᗙೌ΂О༟๕̙Զ՘пdΪϾ௘ɝʔٝν
ОІஈdԨ஼နఄ̰ІҢᄆ࠽ชၾ̰ۍІڦ
ːdޟЇପ͛ʔᗴྒྷ༊ҷഛତرא৚ᒒٙ
ːଣً࿒f஢εኪ٫͵Ⴉމೌпชၾೌɢ
ชpowerlessՇ൚Ν່fϤࠋࠦઋၫᗳۨ
̍ўೌքeೌпeೌɢชʿ
ঝ್ഃҽ፯d2007iᇹӸޛeเ౽
ᙚd2007iKube, Wernick, & Murphy, 1990; 
Miller, 1987f
6. ᗭཀ
ί͉޼Ӻʘஞሔʕdաஞ٫߰˸ᗭ
ཀe։֡eːაe̙ేא
ኵ౒ഃ൚คڌ༺d͉޼Ӻуਗ਼Չࠋࠦઋ
ၫ຾᜕ᓥᗳމᗭཀdί͉޼Ӻʕᐼࠇաஞ٫
ڌͪᗭཀઋၫ΍20ධfᗭཀу݊຅ࡈ᜗ชՑ
ೌج౛౥዆ࡈઋرdא݊ࡈɛೌجڌ༺ʫː
ชաe˼ɛೌجə༆Іʉࣛdึᙂ੻ɢʔ੽
ːdϾପ͛ైైʔᆀٙઋၫᇹӸޛeเ౽
ᙚd2007f
7. ୢถช
ί͉޼Ӻʘஞሔʕdաஞ٫߰˸ʔ
λจܠeܝࢾe୉eͯᑕא
Ꮗ҄ഃ൚คڌ༺d͉޼Ӻуਗ਼Չࠋࠦ
ઋၫ຾᜕ᓥᗳމୢถชdί͉޼Ӻʕᐼࠇ
աஞ٫ڌͪୢถชઋၫ΍10ධfɓছϾԊd
ୢถชၾໆెช޴ЧdՇ٫ޫၾࡈɛ࿁̰઻
ٙٝᙂϞᗫdШໆెชၾࡈɛٙ༸ᅃ̰ႬϞ85
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ᗫdڷࡈ᜗࿁Іʉʔމٟึ஝ᇍהႩ̙ٙላ
ਗၾБމהପ͛ٙɓ၇ІபeІ൰ၾࢾܧٙ
ːଣˀᏐОڗमd1993fϾୢถชۆৎ
Ϊ׵ࡈɛೌج༺ϓ˼ɛאІҢಂ஢ၾଣซd
ΪϾชՑ฽၌ᗭމઋٙઋၫd੬̍ўഹᏇ
҄eѢ೾eৗᐵאա֡৓ഃઋၫLazarus & 
Lazarus, 1994ÿҽ९ࡠᙇd2005iᇹӸޛe
เ౽ᙚd2007f
(ɚ) ˏ೯ࠋࠦઋၫʘϓΪၾ޴ᗫԫ΁
࣬ኽஞሔ༟ࣘᜑͪdˏৎաஞ٫ࠋࠦઋ
ၫٙϓΪԱҏʱމ˸ɨɖᗳj1.஝֛Փܓÿ
၍ଣ122ධd27.5%e2.Չ˼ᛘ٫111
ධd25.1%e3.ண௪58ධd13.1%e
4.ᐑྤÿ٤ග஝ྌ56ධd12.6%e5.ྡ
ࣣ᎜ʈЪɛࡰ43ධd9.7%e6.᎜ᔛ38
ධd8.6%e7.༟ৃ߅Ҧÿழ᜗15ධd
3.4%ഃɖᗳfϾί΢၇ிϓᛘ٫ࠋࠦઋၫ
຾᜕ٙϓΪɪdۆ˸஝֛Փܓÿ၍ଣၾՉ˼
ᛘ٫Շ၇ࡡΪ௰މ੬Ԉd͉޼Ӻʘաஞ٫ί
л͜ྡࣣ᎜ࣛٙࠋࠦઋၫ຾᜕d΍ߒʞϓޫ
͟ϤՇධΪ९הˏৎiЇ׵͟᎜ᔛʿ༟ৃ߅
Ҧÿழ᜗ഃՇධΪ९הˏৎʘࠋࠦઋၫ຾᜕
ۆ༰ˇdසߒЦ12%dՉႭ׼ሗʱйਞԈڌ
ɚʿڌɧf
͟׵ӊࡈɛה຾ዝٟٙึ˖ʷe࢕ࢬ઺
ԃאࡈɛतሯޫʔ޴ΝdΪϤуԴቊ༾޴Ν
ٙઋྤא̮ίՐዧdՉʫίːଣዝ೻ۍɽʔ
޴Νd݂Ͼהᜑତʘઋၫً࿒͵ึϞהʔΝ
ڌɧcաஞ٫ࠋࠦઋၫϓΪʿ޴ᗫԫ΁
ࠋࠦઋၫϓΪ ԫccc΁
1.஝֛Փܓÿ၍ଣ
ܼ̍ྡࣣ᎜ٙ΢ධ஝֛dν࠾ᒔࣣ஝ۆeགྷಂၮږe᎜ყΥЪ؂ਕʿྡ
ࣣ᎜ක׳ࣛගഃiʿྡࣣ᎜ٙ၍ଣdνɛࡰሜৣeᓞၽʿ΢ධண݄݊щ
Ϟɛࡰ੬ታ؂ਕe̮ࣧɛɻɝ᎜ഃf
2.Չ˼ᛘ٫
଄ܼྡࣣ᎜ʫՉ˼ᛘ٫ٙʔ຅ԊБdνί᎜ʫᑺ༑˄ɽᑊe˓ዚ߉್ᚤ
ৎeઋگᑘ˟ཀ׵ፋᅴe์ฦ᎜ᔛഃf
3.ண௪
଄ܼྡࣣ᎜ʫdڢܔጘ௅ʱٙ೷᜗ண݄၇ᗳeᅰඎၾၪࡌdνཥ໘ᅰ
ඎeࣲಉᅰඎeݹ˓ගeࣣݖഃf
4.ᐑྤÿ٤ග஝ྌ
଄ܼྡࣣ᎜ʘ؟ఖၾܔጘண݄eʫ௅๫׼e٤ሜe܃ʫணࠇd˸ʿ٤ග
ٙৣໄe஝ྌdɗЇ޴ᗫܸˏႭ׼ഃf
5.ྡࣣ᎜ʈЪɛࡰ
଄ܼ᎜ࡰeʈᛘ͛א૶ᆎɛࡰഃ᎜ʫʈЪɛࡰdν᎜ࡰٙ࿒ܓeਖ਼ุٝ
ঐഃ˙ࠦʘਪᕚf
6.᎜ᔛ ଄ܼྡࣣeಂ̊eཥɿ༟ࣘࢫ˸ʿεద᜗ᅂ˪ഃ᎜ᔛ༟๕ʔԑʘਪᕚf
7.༟ৃ߅Ҧÿழ᜗
ཥ໘ழ᜗ᗳdνݟ༔ʧࠦ݊щɛ׌ʷe࢙׸ɪ˓iݟ༔ӻ୕݊щ̙ҬՑ
༟ࣘiၣ༩ϞᇞÿೌᇞԴ݊͜щ˙کe׸׵ண֛ഃf86
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
ᇹӸޛeเ౽ᙚd2007iϤɓତ൥ί޼
Ӻ٫዆ଣஞሔഐ؈ࣛ͵Ϟה೯ତfΝɓաஞ
٫࿁Νᅵԫ΁ʘ௓ࠑd੬ึΪତఙ຅ࣛʘઋ
رϾϞʔΝٙࠋࠦઋၫiνՉ˼ᛘ٫ЦЗਪ
ᕚdί̻̙ࣛঐʔ˄ίจdШίಂʕאಂ͋
Ͻ༊ಂගdࡈɛˀᏐٙઋၫึϞהࢨମfΎ
٫d࿁ᗳЧԫ΁ʔΝᛘ٫ึପ͛ʔΝʘࠋࠦ
ઋၫiνաஞ٫018࿁׵གྷಂ஗ၮಛชՑʔ
တdϾաஞ٫026ۆ݊ชՑІபfϤ̮dΝ
ɓᛘ٫dܘ࢙׸౜ࠑΝɓ၇ࠋࠦઋၫdνա
ஞ٫007࿁׵Չ˼ᛘ٫ٙБމၾ᎜ࡰٙ৷ᑊ
͆பഃѩชՑᜓடdவ̙ঐ݊Ϊމࡈɛ࿁ԫ
΁ٙˀᏐdʊϞ֛݅ٙᅼόdΪϾࠦ࿁ʔΝ
ԫ΁ࣛପ͛ٙઋၫً࿒͵࢙׸޴Νf
ɚe ࠋࠦઋၫ຾᜕ၾԫ΁
˸ɨԱҏઞী͉޼Ӻʘաஞ٫ίԴ͜
ɽኪྡࣣ᎜ࣛה຾ዝٙ΢ᗳۨࠋࠦઋၫνᅕ
ܟeೊᅇeᜓࢵe࣒ұชeೌпชeᗭཀe
ୢถชഃdʿˏ೯Չࠋࠦઋၫʘ޴ᗫԫ΁f
(ɓ) ᅕܟ
ί͉޼Ӻʕdաஞ٫ڌͪᅕܟઋၫ΍
198ධdˏ೯աஞ٫͛ंʘࠋࠦઋၫϓΪ
ϞjՉ˼ᛘ٫59ධe஝֛Փܓÿ၍ଣ
48ධeᐑྤÿ٤ග஝ྌ28ධeண௪
27ධeྡࣣ᎜ʈЪɛࡰ18ධe᎜
ᔛ14ධ˸ʿ༟ৃ߅Ҧÿழ᜗4ධഃ
ਞԈڌɚfধԱҏᘵΐ̬ධ˴ࠅϓΪν
ɨf
1. Չ˼ᛘ٫
աஞ٫ίԴ͜ྡࣣ᎜ࣛd੬༾Ցٙࠋ
ࠦઋၫԫ΁ʕεၴΪ׵Չ˼ᛘ٫dνઋگፋ
੗ਗЪe௽ᄙe˓ዚԴ͜ഃdԷνաஞ٫
003e013ʿ015౜ࠑdίྡࣣ᎜ʕ༾ՑՉ˼
ᛘ٫ٙʔ຅БމၾԴ͜˓ዚிϓٙʍᓔj
׬ίɓৎnซࠅᇥ˼ࡁnϞɓᓃ͛ंf
003j311-328
ীሞٙࣛࡉn˄ɽᑊənীሞᅲࣛ׌ٙ
̙˸dШڗࣛගٙఱึᜫҢᙂ੻ܘˀชnܘ
ীྏnf013j57-136
˓ዚකவჿɽᑊd್ܝnܘɽᑊٙΫ
༑nԟ၇ɛܘীྏfnܘ˦ɽnf015j
726-745
Ϥ̮dաஞ٫032ۆ༾Ց௅ʱᛘ٫׵Ͻ
༊ಂග˸ӷɛيۜЦኽ᎜ʫቡᚎࢭЗഃdϤ
ઋرึிϓաஞ٫ː͛ˀชޟאਗܟdɰ݊
௰੬މաஞ٫౤̈ʘԫ΁j
ʔ݊ܘ৷ጳٙnซࠅ޶ɓ͉ࣣnఱ࡝λ
ຠՑಂʕϽdnʔ˄࢙׸ϞࢭЗdnɛԨʔ
ίࢭЗɪdnࣛගܘڗdnᗭ˸ટաnd˿
ɛ͛ंf032j154-159
̤̮dաஞ٫009e012ၾ020һ౤Ցd
ίቡᛘאݟҬ༟ࣘࣛdਅϞᔕቡʘࣣ̊ʕѰ
Ϟᔁيe஗೥ࠠᓃאቊᅣ์ഃઋرdΪϾೌ
جλλቡᛘאл͜༟ࣘϾชՑʔတj
޶ɓ޶ࣣ༁ࠦϞɓ਼ᄀ܇ί༁ࠦfn
ႼҞҪԟࠫ༪ཀdnܘীྏnf009j
826-837
ᔕՑซࠅ޶ٙή˙ఱ೯ତ஗ᅣદənช
աఅnᅕܟnf012j738-768
ڝࠫ஗nᅣɨԸfnᒔࠅΎ̘Ҭйࣣٙ87
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
ᘬԸҬdఱᙂ੻ܘ௦๨dnܘӚ༸ᅃdn༁
ࠦே೥ܘεࠠᓃn඾ɖɞᐲfnϞɓԬྡ˪
஗nᅣɨԸdڢ੬͛ंf020j36-58
̤̮dɽኪྡࣣ᎜ٙ޼ӺʃගϞࣛҖ
ϓ၍ଣɪٙϥԉd͵੬ˏৎաஞ٫ٙ͛ंઋ
ၫdνաஞ٫022޶ՑՉ˼ᛘ٫ਗ਼਼ࣣ׳ί
޼Ӻʃගʕd˿ɛೌج࠾ቡΪϾชՑ฽ܓʔ
৷ጳj
Ϟɛί޼Ӻ܃ʃගٙήɪᓖတnЇˇϞ
ɚɤ͉ыdnί̮ࠦɓٜҬࣣٙࣛࡉdҢఱ
ɓٜίซҢࣣٙ݊ʔ݊ίn༁ࠦnܘʔଗf
022j229-240
2. ஝֛Փܓÿ၍ଣ
ᛘ٫Դ͜ྡࣣ᎜ࣛd࿁׵ྡࣣ᎜௅ʱ஝
֛ிϓٙʔک׸Ϟ͛ंeᅕܟഃࠋࠦઋၫd
νᅂ˪ʔঐ̮࠾e᎜ᔛ၍ଣʔԳ˸ߧ׵Ҭʔ
ഹࣣe࠾ቡՓܓʔΥଣഃdޫމᛘ٫ชՑʔ
৷ጳʘࡡΪj
ɓԬᅂ˪݊ʔঐ̮࠾ٙdnʔ৷ጳnช
ᙂ஝ۆܘεߚf020j472-487
ίཥ໘ɪࠦேݟλdnΎ̘Ҭd್ܝ
ϞɓԬnఱॆٙʔίԟᗙdʔ˄৷ጳыl
006j575-587
੶Փ஝֛nϞɛཫߒٙ༑ఱ̥ঐ޶7
˂dʔ್ఱၮ፺nٝ༸7˂ʫࠅᒔࣣٙ
ࣛࡉఱึᜫҢᝇʔ৷ጳٙf029j112e
121e128e204
̤̮dաஞ٫022ၾ018ۆሯဲᅂΙϗ൬
ၾགྷಂᒔࣣʘ޴ᗫ஝֛ʿϗ൬ᅺ๟ഃdΪϾ
ชՑᅕܟj
ᅂΙɰܘ൮nΙ൴ཀnɚʱʘɓᒔɧʱ
ʘɓࠅΫ㉿nd˄ཀ΅əыd੽ɛ࢕Ԓɪ࡞
ԟࡈˣk022j634-643
࠾ə̬જnVCDn፰ɓ˂ədn஗ၮ
əɞɤ෯fnܘʔଗf018j12-21
Ϥ̮dաஞ٫࿁׵ɽኪྡࣣ᎜ٙක׳ࣛ
ග˄೵ɰชՑʔတdϾ᎜˙л͜ఫ౼৿ಂග
዆ଣ᎜ᔛdᒱԫ΋ʮѓմٝdШΪ܁̺ٙࣛ
ග༰፰dԴ੻ᛘ٫͊ঐνཫಂԴ͜ྡࣣ᎜d
͵ึிϓˀชfաஞ٫הԊνɨj
ʬe˚̥කՑʞᓃdnఫ౼৿nɰतй
ϘᗫdnʔౕҞn028j292-299e314e
326
ᓿܰʬᓿܰ˂n዆ࡈྡࣣ᎜nකՑʬᓃ
n඄͋n̥ϞૉɪʑϞ٤d̙݊ૉɪnӚϞ
කnʔଗf012j838-909
ఫ৿ʘۃ˼ࡁࠅ዆ଣn༟ࣘdn؇Г
ʔ̮࠾n܁̺੻˄ૉədܘ͛ंf031j
734-743
Ϥ̮dաஞ٫028Ⴉމྡࣣ᎜ٙண௪ʊ
ʔᅯ͉ࣧኪ͛Դ͜d࿁׵ක׳̮ࣧɛɻආɝ
ྡࣣ᎜ʘ஝֛dуϞᅕܟʘࠋࠦઋၫପ͛j
Іʉኪ͛ேѬʔ੄ənᒔක׳ഗ̮ࣧٙ
ɛn዆ࡈఱܘᅕܟf028j590-593
ίɽኪྡࣣ᎜၍ଣ˙ࠦdΪྡࣣ᎜͊ቇ
຅છ၍મᒅྡࣣԨʱৣЇΥ֝ٙʱ᎜d˲ʔ
੄ࠠൖ૶ᆎሊ͛d͵ึԴաஞ٫ପ͛ᅕܟe
͛ंഃࠋࠦઋၫdνաஞ٫012e019ʿ027
הԊj
ᅕܟnɓᅵࣣٙίʱ௅ϞՇ͉d̙݊
͉௅ɓ͉ேӚϞdϾ˲͉௅Ϟ޴ᗫ߅ӻn
Ꮠ༈ఱࠅࣅɓ͉Ըவᗙnમᒅ၍ଣʔλf88
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
012j345-364
Ꮠ༈ࠅ੬੬Ꮸݟnᅂൖ༟ࣘnۜሯn྅
ԟࡈЪ࢕Ԓᅂd͉࣬ఱ݊዆ࡈᙻદədnᙂ
੻nʔଗf019j1072-1079
ྡࣣ᎜nءࠠn̮ڌٙɓԬༀུn௓ண
n௰ਿ͉ٙሊ͛nʔึܘءࠠnʔ݊ܘ૶ᆎ
nʔ৷ጳʿ͛ंf027j287-301
3. ᐑྤÿ٤ග஝ྌ
ᛘ٫࠯΋ชաՑٙं؟͟٤ග዆᜗Ͼ
ԸdΪϤd߰٤ගชաʔԳdֻֻ׸ˏৎᛘ
٫ʔബ؂ഃࠋࠦઋၫdνաஞ٫013Ⴉމྡ
ࣣ᎜ʫ௕ฮٙ٤ග˿ɛชՑʔബ؂iϾաஞ
٫004ۆ࿁׵٤ගཀ׵ኹᏚชՑীྏj
ήɨ܃nே݊ฮฮٙdዱேӚϞකfn
ᙂ੻݊ӚϞ஗лٙ͜fnආɝɓࡈӚ஗л͜
ٙ٤ගϾᙂ੻ʔബ؂f013j502-515
ʔఃᛇn዆ࡈ٤ග෦੻တတٙԟ၇
ชᙂdnᙂ੻ԟࡈൖᙂࣖ؈ڢ੬ٙীྏf
004j559-560
٤ሜʔԳʿ٤ंైɰ݊˿աஞ٫ʔတٙ
˴ΪʘɓfՉʕdνաஞ٫011ڌͪྡࣣ᎜
ʫ٤ሜ˄иd࿁׵ۃֻྡࣣ᎜ცᙳ੭̮ࢁช
Ցʔکiաஞ٫027ۆႩމྡࣣ᎜ʫ٤ंۜ
ሯʔԄd˿Չ׾׾૧ွϾೌجးઋቡᛘኬߧ
Չː͛ʔတiաஞ٫015ۆ౤ʿಀ׵ࢀ˂Դ
͜৷ᅽᄴࣛd೯ତԨೌ٤ሜࣛdуชՑ͛ं
ٙ຾᜕j
n˄иnึnซွᙂdnࡽܤא٫ী
ྏыnɓ၇աᏀࠗٙชᙂnᙂ੻˄иəd
nࢀ˂ᒔࠅ੭̮ࢁdnʔ˙کਢf011j
184-247
ܘεɛίԟࡈਜਹ༁ွᙂd˾ڌԟࡈਜ
ਹ٤ंՉྼʔ݊ܘλnfᏐ༈ึ͜ʔတԸڌ
ͪf027j177-197
ᅽᄴฏ৷nאnࢀ˂nɛˢ༰ˇdn
ึҪиंᗫદnɪ̘ٙԟɓۀԟdnேҞϥ
દəfᆠnɦైnᙂ੻n͛ंnf015j
819-836
ɽኪྡࣣ᎜ٙ٤ග஝ྌʔ຅d׸ிϓᛘ
٫Դ͜ɪٙѢᓔdɰึ˿աஞ٫ชՑᅕܟf
νաஞ٫021Ⴉމྡࣣ᎜ٙணࠇई൬٤ග˲
ცБԐ༰Ⴣٙ༩೻ϾชՑᅕܟiաஞ٫022
ܸ̈d߰ྡࣣ᎜ٙ٤ගணࠇʔԳdԴ੻ᛘ٫
׵ྡࣣ᎜ʫҬరྡࣣࣛ฽މʔکdɰึ˿Չ
ชՑʔတfΝࣛdաஞ٫022౤ʿྡࣣ̈و
ᅰඎ஼နᄣ̋dɽኪྡࣣ᎜٤ගʔԑdא
ΪᏐࣣᘬඎϾሜ዆ЗໄdிϓҬʔഹࣣٙઋ
رdɰ˿Չ࿁ྡࣣ᎜ٙܔጘ஝ྌชՑʔတj
ԟ၇ணࠇnܘई൬٤ගnӊɓᄴᅽn
෥ֹۨnࠅᔎnܘჃn̙˸׳ࣣٙॆٙܘ
ˇfn޶ࣣٙЗɿnˇܘεnᒔတʔଗٙf
021j273-309
੗ණࣣࢫnʔ˄ঐટաdމʡჿҢᒔࠅ
ΎՑ̤̮ɓࡈ٤ගn̘ҬɓࡈᗳЧࣣٙdॆ
˿ɛ͛ंf022j508-518
ࣣ੬੬ึ஗୅Ը୅̘fnࠅ̘Ҭࣣٙࣛ
ࡉn੬੬ʔٝ༸ึᓖίࡳ༁fnܘʔတߚf
022j73-100e169
̤Ϟաஞ٫024౤ʿᅂΙዚ׳ໄЗໄʔ
຅͵ึ࿁ᛘ٫ிϓʍᓔdޟאึᜫᛘ٫ପ͛
ᅕܟٙઋၫiϾաஞ٫014ۆ݊ίҬࣣࣛ೯
ତࣣݖ͊ঐԱ๫॰ࣣ໮නҏરΐd͵͊౤ͪ89
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
͍ᆽЗໄdிϓҬࣣࣛٙʔکϾ˿ՉชՑं
ᅕj
ᅂΙዚ༧nྡࣣ᎜τ᎑ٙ٤ග̙˸ཞᕎ
nණʕίɓࡈή˙ndܘјdܘ˿ɛ͛ंf
024j67-69
ࣣٙᓖ׳ٙЗໄndʕගึϞ༪દٙ
໮ᇁfn༪Ցࡳ༁nӚϞᑺdnᒔࠅΎڀࣛ
ගnΎ̘Ҭfnᝇई൬ࣛගٙfnܘंᅕf
014j366-398
4. ண௪
ۃࠑϞաஞ٫ႩމೌجҬՑቡᚎࢭЗၴ
Ϊ׵Չ˼ᛘ٫ᘌࠠٙЦЗਪᕚdШ͵Ϟաஞ
٫ᓥΪ׵ቡᚎࢭЗʔԑٙᇝ݂dˈՉίಂʕ
Ͻၾಂ͋Ͻಂගdһ੬ϞೌجҬՑࢭЗٙઋ
Җdνաஞ٫028уΪϾชՑᅕܟj
ࢭЗ˄ˇn˴ࠅே݊މə๟௪ಂʕಂ͋
ϽfnӚϞዹͭnʱ̈І୦܃nɽ࢕ఱ඾Ѭ
nЦəɓࡈЗɿdnఱʔԈən዆ࡈఱܘᅕ
ܟf028j564-593
ۃࠑಀ౤ʿᅂἹϗ൬ٙ޴ᗫѢᓔdϾ
աஞ٫020ۆႩމ͵Ϟண௪͊୕ɓeᅂΙண
௪ʔԳഃਪᕚd˿ՉชՑ͛ंj
OOɽኪٙ̔˪ίҢࡁኪࣧʔঐ͜n˄
Ұədnᙂ੻ܘྕdnܘ͛ंnf020j
694-707
nᅂΙዚndΪԸࣖ؈ʔλdnܘɮ
ʑԸ૶ɓϣnᗝࠦnܘᛪdnϞnᕏሯn͛
ंќf020j729-772
ྡࣣ᎜ዱΈʔԑd௅ʱЗໄೌ๫׼ண௪
͵މաஞ٫ชՑᅕܟٙࡡΪʘɓdνաஞ٫
019Ϊྡࣣ᎜ʫ௅ʱЗໄٙዱΈฆࢮϾชՑ
ᅕܟj
ዱ˄ฮn˿ɛܟnɓᅽnɽᝂՇᗙnӚ
Ϟᓣዱn௟᎘ɪٙዱڢ੬ฆࢮfnϞԬЗໄ
͉࣬๫ʔՑnf019j192-211
(ɚ) ೊᅇ
ί͉޼Ӻʘஞሔʕdաஞ٫຾ዝೊᅇઋ
ၫٙ຾᜕΍73ධdՉϓΪԱҏϞj஝֛Փܓ
ÿ၍ଣ21ධeՉ˼ᛘ٫13ධeண௪
13ධeᐑྤÿ٤ග஝ྌ12ධe᎜ᔛ
5ධe༟ৃ߅Ҧÿழ᜗5ධ˸ʿྡࣣ
᎜ʈЪɛࡰ4ධഃਞԈڌɚf˸ɨ
ఱՉ˴ࠅʘ̬ධϓΪʱࠑʘf
1. ஝֛Փܓÿ၍ଣ
ᛘ٫Դ͜ྡࣣ᎜ࣛdਅဧɰึ࿁ྡࣣ
᎜௅ʱ஝֛הிϓַٙᥚପ͛ೊᅇeၡੵഃ
ࠋࠦઋၫdνաஞ٫022у౤ʿdྡࣣ᎜ݔ
Ԭ᎜ᔛცࠅሜቡdϾሜቡٙഃܙࣛගɦ˄ڗ
ࣛdуிϓՉܢᙍʘઋၫj
nᏍOϼࢪሜࣣnܢഹࠅdnࠅሜࡈՇ
ɧ˂dnҢʊ຾ܘܢəf022j613-621e
649
Ϥ̮d຅ྡࣣ᎜ٙ၍ଣʔԳࣛdᛘ٫͵
̙ঐΪϾϞ๨ᙍٙࠋࠦઋၫfνաஞ٫029
Ϊ޶Ցྡࣣ᎜˖Ո͊዆ᄁᓖ׳ϾชՑ๨ᙍd
Ͼաஞ٫016ۆ݊࿁׵ί᎜ʫ೯ତ࠮يၾչ
ѫชՑ๨ైj
ኪࣧ৥ࣣዚఱᝇ඾ٙdnᒔᝇ๨ٙf
029j877-878
ࣛ੬ேึϞ቙ၓ̍nΦ௵ٙ؇Гnک຅
ଷlnᄼቱʘᗳٙdnึ೯ତdဲkܣჿྡ90
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
ࣣ᎜ɰϞెঔlnː༁ึڢ੬ైf016j
353e396-397e475-476
2. Չ˼ᛘ٫
աஞ٫ίྡࣣ᎜ʕҬʔഹࣣd˸ʿ༾
ՑՉ˼ᛘ٫ЦЗٙਪᕚ͉݊ϣஞሔʕ຾੬஗
ˀᏐٙdνաஞ٫024ԫ΋л͜ྡࣣ᎜ٙݟ
༔ӻ୕՟੻૧࠾ྡࣣʘ॰ࣣ໮ၾྡࣣהί
ήഃ޴ᗫ༟ৃdШԱϤ༟ৃЇࣣࢫ࠾ࣣࣛd
ۍΪ஗Չ˼ᛘ٫ᎇจ׳ໄϾೌجర੻૧࠾ʘ
ྡࣣiաஞ٫005ۆ݊ΪϽ༊ಂගҎૐঐί
ྡࣣ᎜ʫ޶ࣣdۍ͟׵εᅰᛘ٫˸ӷɛيۜ
ЦኽΪϾೌجҬՑቡᚎࢭЗiࠦ࿁ɪࠑʘઋ
رdՇЗաஞ٫ٙઋၫˀᏐޫᜑତೊᅇၾഹ
ܢٙઋၫˀᏐj
ԫ΋ʊ຾ίၣ༩ɪ޶ՑnӚϞ஗࠾Ԑd
nఱ̘Ҭn್ܝఱӚϞnΪމϞԬɛʔ݊޶
ҁࣣேึ׳ίɓࡈݖɿɪfnึܘၡੵdఱ
݊Ⴍܣჿ፬dҬʔՑnf024j424-433
ϞԬɛึɓϘɪఱࣅഹࣣ̘̍ЦЗɿ
nЦࡈɓ዆˂nซࠅႼҞn޶ࣣdnӚϞЗ
ɿdᒔᝇഹܢf005j191-197
3. ண௪
ɽኪྡࣣ᎜ٙཥ໘ண௪ᅰඎʔԑeண௪
ʔԳeၪᚐʔ຅eԴࣛٙ͜መεணࠢഃdޫ
ึிϓᛘ٫Դ͜ɪʘʔکdԨ˿ᛘ٫ପ͛ࠋ
ࠦઋၫdνաஞ٫025ႩމԴ͜ཥ໘ࣛdഃ
ܙࣛගཀڗא݊ၣ༩ணࠢഃѩ˿ՉชՑʔߗ
๨i019ۆ͟׵ྡࣣ᎜ʫཥ໘݂ღd̀඲ʔ
ᓙһ౬ཥ໘ϾชՑ๨ᙍj
nԴ͜ཥ໘nഃܙࣛගᝇεٙdnၣ༩
ணࠢndίԴ͜ɪʔ݊வჿٙfriendlynfn
ܘʔߗ๨nఱ݊޶Ցɛ࢕ίݟd್ܝɦ࿔ч
чٙf025j405-418
ཥ໘˄ᙻən዆˂຅ዚn஺ܓ࿔n๞ཽ
ᕸદnɓٜί౬ཥ໘ᙂ੻ܘ๨nf019j
479-517
ତʦ᎜ʫመεண௪ཥɿʷܝεމІп
όdೌਖ਼ɛତఙ؂ਕdᛘ٫༾Ցਪᕚࣛۍʔ
ٝνО༆Ӕd੬ிϓᛘ٫ٙѢᓔfϞԬண
௪dνաஞ٫029౤ʿdྡࣣ᎜ה౤Զٙਯ
̔ዚ݂ღࣛdɰึிϓԴ͜٫ٙ๨ᙍชj
ርᅂἹٙʃ֎ʔίnఱ̥λ̘ᅽɨn
෦ॷ࿆d̙݊ϞԬࣛࡉ෦ॷ࿆ఱᛘʔՑఱᙂ
੻ᝇ๨ٙf029j875-876
Դ͜˼ࣧྡࣣ᎜ֻֻცࠅ΋౬ץᗇ΁d
աஞ٫015уಀΪᙳ੭౬ץٙᗇ΁׵ྡࣣ᎜
ʕԐਗࣛd༾Ցண௪೯̈तࣿٙᙆͪࠪdΪ
Ͼˏ೯Չ๨ᐇชj
੭ഹԟࡈᗇ΁ɪᅽn̴ఱnึྟnᑊࠪ
̈ତnਗʔਗఱᛓՑnவჿӚԫ̣ɓɨܘ๨
ߚf015j933-1004
4. ᐑྤÿ٤ග஝ྌ
աஞ٫019Ⴉމྡࣣ᎜Ꮠ౤ԶቇΥᛘ٫
ቡᛘٙᐑྤd࿁׵ቡᛘࣛʔᓙաՑᅂΙዚٙ
ኛࠪʍᓔชՑ๨ᙍj
Ϟɛ዆˂ίԟᗙɓٜʔᓙٙΙజॷnܘ
˿ɛ๨ᙍnf019j79
ྡࣣ᎜ϞࣛίணࠇɪމəϞࣖл͜٤
ගdۍׁଫə̙ঐ࿁ᛘ٫ிϓٙࠋࠦઋၫd
νաஞ٫002e031ၾ022уΪቡᚎࢭЗeࣣ
ݖٙ׳ໄၾ٤ග஝ྌପ͛əᏀࠗชj91
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
ɽࣲɿஷஷᓖίɓৎnึᙂ੻ܘᏀࠗf
002j526e534
ɓᓞɓᓞࣣn৷৷ٙdnึிϓݔ၇Ꮐ
ࠗชf031j575-576
Ңᙂ੻ணࠇٙʔ݊ܘλfn٤ගฏԸ
ฏ੗eฏԸฏ੗fnϞnᏀࠗชы022j
437e442e444
(ɧ) ᜓࢵ
ί͉޼Ӻʘஞሔʕdաஞ٫ίл͜ྡ
ࣣ᎜ٙཀ೻ʕʘᜓࢵઋၫ຾᜕΍50ධdՉϓ
ΪϞjՉ˼ᛘ٫14ධeᐑྤÿ٤ග஝ྌ
11ධe஝֛Փܓÿ၍ଣ10ධeྡࣣ
᎜ʈЪɛࡰ7ධeண௪4ධe᎜ᔛ
3ධ˸ʿ༟ৃ߅Ҧÿழ᜗1ධഃਞ
Ԉڌɚf˸ɨఱՉ˴ࠅʘ̬ධϓΪʱࠑ
ʘf
1. Չ˼ᛘ٫
աஞ٫001ί᎜ʫ༾Ցၚग़ًرʔᖢ֛
אᑘ˟ମ੬ٙᛘ٫d˿ՉชՑடମၾޡᙰj
Ϟɓᓃᓃԟ၇ၚग़ɪٙशषfn޶ৎԸ
ܘփ׉ٙnܘᅳᙍยಉɿdnᙂ੻ܘ།ੵn
ϞԬࢵᙰf001j191-217
2. ᐑྤÿ٤ග஝ྌ
ࡊ߰ɽኪྡࣣ᎜٤ගชʔԳe˄ฮאൖ
ᇞʔԄeԴ͜٫ܘˇഃdޫึ˿ᛘ٫ପ͛ʔ
τΌא࢔׊ʘชdνաஞ٫006ʿ031הࠑj
nዱΈ˄ฮྒlnఱᙂ੻ԟࡈᐑྤʔ
݊ܘʾഛnν؈ૉɓᓃٙ༑d್ܝӚϞɛٙ
༑d݊ᙂ੻Ϟɓᓃᓃࢵ׈வᅵɿnႼҞҪ؇
ГҬɓҬd್ܝႼҞኋ஺ٙᕎකf006j
40-88
ݖɿேܘ৷n޶ʔՑཞኣϞʡჿɛfί
ࣣݖග߈૞ٙࣛࡉdn̙ঐnᔷࡈᛃึ޶Ց
nʡჿٙԟ၇ชᙂnϞԬ٤ගึn݊ฮٙf
nᙂ੻nࢵ׈f031j390-408
3. ஝֛Փܓÿ၍ଣ
Ͼɽኪྡࣣ᎜ʘ஝֛Փܓʿ၍ଣ߰൴̈
ɓছᛘ٫Ⴉٝʘᅺ๟d͵࢙׸Դᛘ٫ପ͛༇
ମʘࠋࠦઋၫdνաஞ٫020уΪ੻ٝྡࣣ
᎜౤ԶʘልΙ؂ਕϗ൬׻൮ϾϞᜓᎽʘชj
nϞࣛࡉࠅΙԟ၇तйٙಂ̊dλ྅ԟ
ࡈϗ൬ேึˢ༰൮d݊˼ᏍЫΙٙԟɓ၇n
λ྅ཥɿಂ̊ԟɓ၇ٙdఱ݊྅ԟᅵˉʂٙ
؇ГவᅵɿnᛓՑԟࡈᄆЗdᎽɓ༪dːซ
வ͊еɰ˄ࢵ׈əыk020j191-210
4. ྡࣣ᎜ʈЪɛࡰ
຅᎜ࡰʿʈᛘ͛ίੂБ᎜ਕࣛd߰೹Ϟ
ଯׁd͵ึԴᛘ٫ପ͛ࠋࠦઋၫdνաஞ٫
016Ϊʈᛘ͛ʈЪிϓٙኛࠪϾϞᜓᎽٙช
աj
ʈᛘ͛nપഹԟࡈԓᒔࣣԓdn
ᕎІ୦ਜڢ੬ڐfnቃߣ߉್೯̈ٙnᑊᚤ
ܘɽn੬੬஗ԟࡈᑊࠪՐЀᎽՑf016j
164-179
(̬) ࣒ұช
ί͉޼Ӻʘஞሔʕdաஞ٫຾ዝزఄ
ઋၫ٫΍50ධdՉϓΪϞj஝֛Փܓÿ၍
ଣ20ධeՉ˼ᛘ٫9ධe᎜ᔛ9
ධeྡࣣ᎜ʈЪɛࡰ6ධeᐑྤÿ٤
ග஝ྌ3ධe༟ৃ߅Ҧÿழ᜗2ධ˸92
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
ʿண௪1ධഃਞԈڌɚf˸ɨఱՉ
˴ࠅʘ̬ධϓΪʱࠑʘf
1. ஝֛Փܓÿ၍ଣ
຅ᛘ٫Σ᎜˙ˀᏐٙਪᕚ͊ঐᐏ੻Ϋ
Ꮠdא᎜˙࿁ᛘ٫ආБਪ՜ሜݟۍೌɨ˖͵
͊ԈҷഛࣛdԴաஞ٫ᙂ੻ϞԬ࣒ұชdν
աஞ٫028הԊj
̴ྡࣣ᎜nܘఃᛇਂਪ՜fnӚϞ
ʮ̺ഐ؈nۍࠅҢࡁႩॆᄳfnᙂ੻n೹ฆ
࣒ұf028j983-1042
ࣧʫ΢ʱ᎜ක׳ࣛගe஝֛ѩʔΝdྡ
ࣣ᎜ၣࠫɪۍ͊༱׼༉୚༟ৃԶᛘ٫ݟ༔d
̥ঐቦᛘ٫ІБ༊Ⴌd˿աஞ٫029ชՑ૿
ଌdԨࠃ࣒͛ұชj
n΢ࡈӻٙ݁ഄʔɓᅵfnᙂ੻ܘ૿ଌ
nʡჿ؇Г̙࠾dʡჿ؇Гʔ̙˸࠾fnʔ
૶̴ูࡁٙӻ᎜ίࡳ༁nஹක׳ࣛගேܘʔ
ɓ֛fnఱϞ࣒ұชf029j383-526
ίԴ͜˼ࣧྡࣣ᎜ࣛdஷ੬Ϟ౬ᗇeߠ
̍੔׳ഃ஝֛dɭϤ͵˿աஞ٫008ชՑܘ
௦๨ΪϾପ࣒͛ұชj
ՑՉ˼ٙྡࣣ᎜ࠅ౬ᗇdnϞԬnᒔ
ʔঐ੭ߠ̍dnܘ௦๨n̘Ҭ༟ࣘேࠅ੭ɓ
ᛌॷeഅeᅂἹe˓ዚe፺̍d፺ᒔࠅ׳
ɹ஛dᒔࠅ੭Չ˼ᗇ΁dn؇Гࠅ׳ආᓞɿ
༁dn࣒ұf008j31e212-237
աஞ٫Ⴉމྡࣣ᎜͊ഛး၍ଣʘபd݂
Ͼ೯͛ʕʹ࠾ࣣࣛۍ͊Ԉ᎜ࡰίఙ؂ਕdʿ
͊ঐ֛ಂݟቡྡًࣣرd˸ߧிϓաஞ٫Ҭ
ʔഹࣣٙઋرdɭϤ၇၇ޫ˿աஞ٫࿁ྡࣣ
᎜ชՑ̰ૐdνաஞ٫016ʿ009הࠑj
࠾ࣣnટڐʕʹnӚϞवɛίྡࣣ᎜༁
nഃܘɮnࠅn̘፬ʮ܃༁ࠦሗɛ̈ԸᏍώ
n࿁ྡࣣ᎜ฏԸฏ̰ૐf016j277-285
ሜəɓ͉nଭุሞ˖nՑତίᒔӚ
ҬՑfnɤʱ̰ૐnྡࣣ᎜ࣣٙܣჿᒔ
ึʔԈdnᒔ݊nڢ̮࠾ٙnf009j
922-982
2. Չ˼ᛘ٫
ίϽ༊ಂගɽኪྡࣣ᎜ᗭеಪɝɽඎᛘ
٫dΪϤ຅աஞ٫020޶Ց٤ٙቡᚎࢭЗɪ
ϞՉ˼ᛘ٫˸ࡈɛيۜЦኽʘdϾІʉۍೌ
جҬՑࢭЗਮࣣࣛуึϞزఄʘชj
Ͻ༊ٙࣛࡉdnɓࡈɛnЦəλεરn
ఱҬʔՑЗໄdnزఄఱ݊ႭdҁədҢʦ
˂ਮʔՑࣣəf020j287-315
3. ᎜ᔛ
ɽኪྡࣣ᎜ଣᏐϞҁഛٙ᎜ᔛdШరҬ
ʔഹה૧࠾ቡʘྡࣣ༟ࣘۍ݊ᛘ٫ࠋࠦઋၫ
ٙ˴ࠅϓΪʘɓdνաஞ٫004Ⴉމྡࣣ᎜
ٙᔛࣣʔ੄อ጑͊ঐʿࣛˀ݈ࣛ˾ٙᒈැd
Ͼաஞ٫020ۆႩމοՊʔ੄อd˸ߧ׵ʔ
ᅯԴ͜dΪϾϞ̰ૐḛໝٙชաf
ϞɓᓃԐආʷͩ௹ي᎜ٙชᙂnܘซࠅ
̘ҬɓԬอٙ؇ГnӚϞတԑชd༧̰ໝf
004j352-374
οՊேλᔚnਖ਼ϞΤ൚ٙοՊnᙂ੻̰
ૐənf020j369-380
4. ྡࣣ᎜ʈЪɛࡰ
༟ࣘࢫԴ͜ʔکd࿁ʧࠦʿԴ͜˙ج93
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
ʔᆞ઄d͵݊ᛘ٫੬ࠦ࿁ٙਪᕚdνաஞ٫
010༾Ցவᗳਪᕚࣛ༔ਪ᎜ࡰdШ͊ঐ੻Ց
တจഈᔧdΪϾชՑزఄj
ྡࣣ᎜ٙၣࠫnϞɓԬҬ༟ࣘٙ˙ج
א݊ɓԬ༟ࣘࢫٙԴ͜n޶ʔ˄Ꮡfn̘
ਪnӚϞ੻Ցတจٙഈࣩnᒔᝇزఄٙf
010j22-61
Ҭʔഹ༟ࣘࣛdᛘ٫ึΣ᎜ࡰאʈᛘ
͛ӋпdШ߰᎜ࡰאʈᛘ͛ೌج༆Ӕਪᕚd
ۆึˏ೯ᛘ٫زఄḛૐٙࠋࠦઋၫdνա
ஞ٫006Σʈᛘ͛ˀᏐʥೌج੻ٝ༟͍ࣘٙ
ᆽЗໄdᎇܝաஞ٫׵ྡࣣ᎜ʕ༔ਪՉ˼᎜
˙ɛࡰԱᔚೌجర੻༟ࣘdΪϾชՑϞԬز
ఄiաஞ٫010Νᅵ׵Ҭʔഹהცٙ༟ࣘϾ
Ӌп᎜ࡰࣛdႩމ᎜ࡰස१ί᎜˙ͭఙ౤Զ
ܔᙄd͊ঐͭуഗʚՉהცʘ՘пdΪϾ࿁
ྡࣣ᎜ชՑ̰ૐj
ɽ௅ʱٙజॷఱʔԈədnਪᓞᓣn
ɰʔٝ༸జॷ׳ࡳdnӚϞɛঐஈଣҢٙဲ
౅fnϞᓃزఄf006j310-340
ҬʔՑnЫ̘ਪ˼᎜ࡰࣛࡉd˼ึ
ႭЫ̙˸ਞ̋nྡࣣ᎜ϞකəՉ˼ٙሙdn
຅ɨӚϞ፬جഗҢ؂ਕdnɓԬnʔ݊ܘѼ
຅ٙɓԬܔᙄn̰ૐыf010j49-65
ۃࠑʊ౤ʿఫ౼৿א৿˚කௐ᎜ࣛගٙ
ਪᕚdϾաஞ٫028ᙂ੻d᎜˙͊ঐᚥʿԴ
͜٫ცӋdኋ݊ϽᅇІԒ˙کdˀᏐਪᕚ͵
੻ʔՑ᎜˙ഗʚတจٙഈᔧdΪϾː࣒͛ұ
ชj
nӚϞᚥᅇՑኪ͛ٙชաfnࠅӋႭ
ঐʔঐක᎜nึΫഈႭdΪމɛɢʔԑn͜
ˢ༰֜ഢٙ˙ό̘ΫഈnϞɓᓃ࣒ұnf
028j348-374
(ʞ) ೌпช
ί͉޼Ӻʘஞሔʕdաஞ٫Ϟೌпชઋ
ၫ຾᜕΍42ධdՉࠋࠦઋၫϓΪϞj஝֛Փ
ܓÿ၍ଣ10ධeՉ˼ᛘ٫8ධeண
௪8ධeྡࣣ᎜ʈЪɛࡰ7ධe᎜ᔛ
6ධeᐑྤÿ٤ග஝ྌ2ධ˸ʿ༟ৃ
߅Ҧÿழ᜗1ධഃਞԈڌɚf˸ɨ
ఱՉ˴ࠅʘ̬ධϓΪʱࠑʘf
1. ஝֛Փܓÿ၍ଣ
աஞ٫011ίྡࣣ᎜ʫ૧࠾ቡྡࣣࣛd
˙ʑ೯ତක׳࠾ቡࣛගʊཀdᒱႩމʔΥ
ଣdШɰೌج̙݄ϾชՑೌքj
nఱ݊ʔঐ࠾ࣣəfnʔٝ༸nՑɨ
ʹʬᓃϾʊfnɤᓃ̸̛̘࠾ٙfnɰ݊ೌ
քf011j507-553
ྡࣣ᎜ٙژຫ၍Փਪᕚ࿁˼ࣧ͛੬ி
ϓʔౕҞٙࠋࠦชաdШϤਪᕚ͵Ϟɓ᜗
Շࠦdνաஞ٫009Ⴉމྡࣣ᎜͊ঐྼ݄၍
ՓdΪϾϞ̮ࣧᛘ٫ίྡࣣ᎜ʕிϓʍᓔd
˿ɛชՑೌքj
৷ʕ͛e਷ʕ͛ਧd̙ঐϼࢪ੭ආ
Ըٙnί༁ࠦᄪችnӚ၍ՓਧnೌԊਧf
009j65-83
աஞ٫021ί͉ࣧྡࣣ᎜࠾ʔՑࣣdᔷ
Ͼл͜˼ࣧdШ˼ࣧྡࣣ᎜νᇜͦ˄࿔ഃ؂
ਕਪᕚdᛘ٫ʔٝνОΣ˼ࣧྡࣣ᎜ˀᏐϾ
ชՑೌքj
nԟ˼ᇜͦ˄࿔Ңɰʔٝ༸ܣ94
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
ჿළ˼nɦʔ݊˼ࡁٙኪ͛fnೌքਧf
021j259-272
2. Չ˼ᛘ٫
Չ˼ᛘ٫ʘЦЗਪᕚ݊աஞ٫ʔᓙ౤
ʿٙԫ΁dν009࿁׵Չ˼ᛘ٫ЦЗชՑೌ
քdႩމසঐᘱᚃί᎜ʫరҬ٤Зj
n̘̈൯؇ГnЗɿఱnЦəɓՇࡈʃ
ࣛəਧln३ɓ३eೌքdᘱᚃҬɨɓࡈЗ
ɿਧf009j546-548e647-649e654
3. ண௪
ɽኪྡࣣ᎜ٙண௪ʔԳɰึிϓᛘ٫ٙ
ࠋࠦઋၫdνաஞ٫020౤ʿ࿁׵ྡࣣ᎜ʫ
ٙཥ໘ೌجஹഐ̮௅ၣ༩ʿᅂΙዚٙᅂΙۜ
ሯʔԳชՑೌքj
ԟࡈၣ༩௟ε̥ࣣ݊ͦeݟ᎜ʫࣣ
ͦdnӚ፬جஹՑ̮ࠦnೌքыdఱ݊ᒔ݊
ࠅࠦ࿁வᅵf020j533e553
ܘೌքnॷܘᑛdnϞࣛࡉኈ˥e၁४
ʔ੄dΪԸࣖ؈ʔλd020j748-750
Ϥ̮dաஞ٫005࿁׵ኪࣧ౤Զฌː
௮dШϞࣛ͟׵ᅰඎʔԑd˸ߧ׵ίɨڠٙ
ցૉۍೌฌː௮̙ٙ͜ઋ౻ชՑೌքj
ϞࣛࡉɨڠdnܢഹΫ̘dnฌː௮ɦ
ᅰඎʔԑdnఱೌքыl005j418-440
4. ྡࣣ᎜ʈЪɛࡰ
ίྡࣣ᎜ʕdᛘ٫੬ცࠅ᎜ʫʈЪɛࡰ
ٙ՘пd߰ᛘ٫ೌج੻Ցတจٙ՘пdۆ͵
̙ঐˏ೯Չࠋࠦઋၫdνաஞ٫013రӋ᎜
ࡰ՘пۍ੻ʔՑΫᏐiϾաஞ٫021ᒱ್੻
Ց᎜ʫɛࡰٙ՘пdШʥᙂ੻࿁˙ٙ࿒ܓʔ
Գiաஞ٫030ۆ݊Ⴉމ᎜ࡰٙᏐ࿁ʔ੄ਖ਼
ุdνɨהࠑj
ʕϋٙԟ၇ڛࣳnᄔᄔ۞۞ɓٜ୨˂n
ఱʔɽซ௢Ыn༧ЫᑺႭdν؈ЫซࠅҬݔ
̴͉ࣣʔίݖɪఱ݊஗ɛ࢕࠾Ԑdఱவᅵf
Ыఱʔঐܣჿᅵਧf013j45
؂ਕɛࡰnਗЪ࿔ччfn྅ʃ֜ྃn
ʮ࢕ዚᗫఱ݊வᅵɿਧdnʔ್Ыঐܣᅵf
021j204-214
ྡࣣ᎜ٙ᎜ࡰܘʔਖ਼ุdnʔ݊ܘਖ਼ุ
ٙவࡈஈଣdҢ̥ঐdᙂ੻ೌքf030j
135-137
(ʬ) ᗭཀ
ί͉޼Ӻʘஞሔʕdաஞ٫ڌͪᗭཀ
ٙϣᅰ΍20ධdၝΥஞሔה੻̙ٝdՉϓΪ
Ϟj஝֛Փܓÿ၍ଣ8ධeՉ˼ᛘ٫8
ධeண௪1ධeྡࣣ᎜ʈЪɛࡰ1
ධe᎜ᔛ1ධ˸ʿ༟ৃ߅Ҧÿழ᜗1
ධഃਞԈڌɚf˸ɨఱՉ˴ࠅʘ̬ධ
ϓΪʱࠑʘf
1. ஝֛Փܓÿ၍ଣ
աஞ٫011೯ତdൖღΝኪ͟׵ೌج੭
ኬٛ˭ආɝྡࣣ᎜͵͊ঐϞ᎜ࡰ౤Զ՘пd
݂ίԴ͜ྡࣣ᎜ࣛᙂ੻޴຅ʔکdΪϾชՑ
ܘᗭཀj
ኬٛ˭ʔঐආ̘ྡࣣ᎜fn᎜ࡰnႭ
nd࿁Չ˼ɛ̙ঐึிϓʔکfnӚϞء
จՑൖღ͛ٙnᛆूfnᗭཀf011j
359-432
աஞ٫024ڌͪ͟׵຅ࣛ૧࠾ቡٙྡࣣ
සՊᔛ׵ɓࡈʔک࠾ቡٙʱ᎜dΪϤೌج࠾95
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
੻݂Ͼชᙂᝨ՗ၾኵ౒j
࡝λࠅ࠾வ͉ࣣdnd̙̥݊ϞOྡ
Ϟdnᙂ੻ܘᝨ՗dnܘኵ౒ыfnܣჿึ
வᅵճknఱnҪ։ֻ֡༁ࠦчf024j
604-607e613-614
2. Չ˼ᛘ٫
຅աஞ٫005ίϽ༊ಂග͵ึҎૐঐί
ྡࣣ᎜ʕ๟௪Ͻ༊dШ͟׵Ͻ༊ಂගɽኪྡ
ࣣ᎜ᗭеಪɝɽඎᛘ٫d࿁׵ІʉೌجҬՑ
ቡᚎࢭЗਮࣣึϞೌքeԔაʘชj 
n̘ྡࣣ᎜޶ࣣnҬʔՑЗɿnߠഹࠠ
ࣣࠠ̍nΫ̘nᒔᝇೌքeԔაf005j
248-254
Ͼ຅աஞ٫015ᅂΙಂ̊ࣛd೯ତಂ̊
஗Չ˼ᛘ٫์ฦdɗხމϤ၇ʔ຅ʘБࢰช
Ց̙ేj
nҬՑԟɓᇐnಂ̊ٙࣛࡉdҢᔕՑ
ԟɓࠫᅰ݊ʔԈٙn޶ৎԸఱ݊஗ᅣદn
ᅣԐԟɓࠫٙኪ͛ܘ̙ేਧnf015j
420-441
3. ྡࣣ᎜ʈЪɛࡰ
աஞ٫Ⴉމɽኪྡࣣ᎜ᏐࠠൖʈЪɛࡰ
ٙ၍ଣၾ৅ᇖdνաஞ٫016уႩމʈᛘ͛
׵ʈЪʕ੬Ѱ੭ࡈɛઋၫd׵ːઋʔԳࣛึ
Ⴁிኛࠪᅂᚤᛘ٫Դ͜ྡࣣ᎜d˿աஞ٫࿁
ྡࣣ᎜ٙ၍ଣʔ຅ชՑᗭཀj
ʈᛘ͛nːઋʔλٙࣛࡉdપࣣપٙ
ڢ੬ɽᑊfnྡࣣ᎜ٙ၍ଣӚϞਂλfnᗭ
ཀf016j149-177
4. ᎜ᔛ
ɽኪྡࣣ᎜ٙ᎜ᔛʔԑ͵੬˿ᛘ٫ช
Ցᗭཀdνաஞ٫032ႩމΪཫၑϾ͊ঐՊ
ᔛࠠࠅ༟ࣘdאνաஞ٫028ᙂ੻᎜ᔛೌج
တԑՉ޼Ӻהცd࿁׵ᖮʹኪ൬ܝۍ͊ঐ੻
Ցԑ˸˕౪޼Ӻʘ᎜ᔛd͵˿աஞ٫ชՑᗭ
ཀf
ཥɿಂ̊nཫၑఱ஗޾દdnҢᙂ੻n
ᗭཀdnೌքnf032j368
nཫߒdnɓՇࡈ˜ʑࣅ੻Ցfnಂ̊
nӚϞ፬جတԑҢ޼Ӻͦۃٙცࠅfnᝇᗭ
ཀٙnf028j41-70
(ɖ) ୢถช
ί͉޼Ӻʘஞሔʕdաஞ٫຾ዝୢถช
ઋၫࣩٙԷ΍10ධdՉϓΪϞj஝֛Փܓÿ
၍ଣ5ධeண௪4ධ˸ʿ༟ৃ߅Ҧÿ
ழ᜗1ධഃਞԈڌɚf˸ɨఱՉ˴
ࠅʘɧධϓΪʱࠑʘf
1. ஝֛Փܓÿ၍ଣ
࠾ࣣགྷಂϾྡࣣ᎜ӻ୕Ԩ͊౤፴ᛘ٫͵
݊ˏ೯աஞ٫ࠋࠦઋၫٙԫ΁ʘɓdШաஞ
٫026ႩމϤڷࡈɛଯׁהߧdΪϾชՑІ
பj
ӚϞ΂О౤፴nኬߧ೯͛གྷಂٙഐ؈f
nΪމІʉٙଯׁdnึnІபf026j
148-169
2. ண௪
ྡࣣ᎜εί̈ɝɹஈτༀชᏐኜdϞ
ࣛʔе೯͛Ⴌజ˿ᛘ٫ชՑᏇ҄dνաஞ٫
006уϞϤ຾ዝd຅ชᏐኜᚤৎࣛd͟׵̈
ɝɹ͵ϞՉ˼Ըֻᛘ٫dϾชᙂܘʔІίd96
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
ШΪ᎜ࡰ࿒ܓԄλdԨ׵࿁Չ༆ᙑชᏐኜස
Ⴌజࣛଫ׳ɽࠪඎᜫ̬մᛘ٫ɰঐᛓՑd݂
աஞ٫ᒱʔЇ׵Ϟ੶डٙʔတdШۍᙂ੻Ꮗ
҄j
nᕎකٙࣛࡉdnྟəɓᑊdnμ̣Ң
ΎΫ̘ԐٙࣛࡉdnԐԸԐ̘ٙɛఱึnε
޶Ы఻଻nᙂ੻ϞɓᓃᏇ҄dn̙݊ڛ۸ԟ
ࣛࡉϞ༆ᙑɓɨnʔ̥ҢึᛓՑd༩ཀٙɛ
ɰึᛓՑdnึˢ༰ሓ༆dnϾ˲ڛ۸ٙ࿒
ܓnᒔʔ፹dה˸Ңఱᙂ੻ᒔλfn˴ࠅ݊
Ꮗ҄l006j29e478-492
຅աஞ٫Іᙂ̙ঐᅂᚤՑՉ˼ᛘ٫ࣛd
ѩึϞᗭމઋٙชաdνաஞ٫022ίɽኪ
ྡࣣ᎜ٙীሞ܃ɪሙࣛd೯ତཞࠪண௪ʔ
Գdίীሞ܃ʫᑺ༑ʥึᅂᚤՑ̮ࠦٙᛘ
٫dϾաஞ٫020ۆ݊͟׵ࡈɛيۜ˄εd
˸ߧ׵̀඲Ц͜༰εٙቡᚎࢭЗdዄːึᅂ
ᚤՑՉ˼ᛘ٫Դٙ͜ᛆूdՉાࠑνɨj
nীሞ܃ཞࠪɰʔ݊ܘλnᅂᚤ̮
ࠦٙɛnʔ˄λจܠf022j783-791
ЦՇࡈɛٙЗໄnІʉ؇Г˄εึʔλ
จܠf020j636-644
3. ༟ৃ߅Ҧÿழ᜗
຅ᛘ٫Դ͜ɽኪྡࣣ᎜༾Ցਪᕚd߰Ա
๫ྡࣣ᎜ၣࠫ౤Զٙ˙جʥೌج༆Ӕࣛdۆ
̙ঐึପ͛ୢถٙઋၫfνաஞ٫005༾Ց
ၣ༩ண֛Ϟਪᕚd͟׵ೌجܲ๫ྡࣣ᎜ၣࠫ
౤ԶٙӉ᜷ІБ༆Ӕd˸ߧ׵ცࠅ௦๨Ց᎜
ࡰdΪϾᙂ੻ࡈɛܘ୉קj
๫ԟࡈӉ᜷ண֛n್ܝnʔБྒn༟ৃ
ଡ଼dnᏍҢ̘ஈଣnᙂ੻Іʉܣჿԟჿ୉d
ஹࡈண֛ேʔึf005j522-541
ɧe ၝΥীሞ
͟˸ɪஞሔ༟ࣘʱ̙ؓٝdᛘ٫ίԴ
͜ɽኪྡࣣ᎜ࣛᆽϞᅕܟeೊᅇeᜓࢵe࣒
ұชeೌпชeᗭཀeୢถชഃࠋࠦઋၫ຾
᜕d˲ՉϓΪʘᇍఖ޴຅ᄿعd౷ཁяତί
ᛘ٫л͜ྡࣣ᎜ࣛהቊ༾ʘʔΝਪᕚɪf˸
ɨԱҏఱ஝֛Փܓÿ၍ଣeՉ˼ᛘ٫eண௪
ၾᐑྤeʈЪɛࡰe᎜ᔛ˸ʿ༟ৃ߅Ҧÿழ
᜗˙ࠦʱؓীሞʘf
(ɓ) ஝֛Փܓÿ၍ଣ˙ࠦ
͟աஞ٫จԈ̙ٝdᛘ٫Դ͜ɽኪྡࣣ
᎜ࣛՉࠋࠦઋၫʘ˴ࠅϓΪމྡࣣ᎜ٙ޴ᗫ
஝֛Փܓၾ၍ଣd΍Ϟ122΁dЦהϞࠋࠦ
ઋၫ຾᜕ʘ27.5%fה౤ʿʘධܼͦ̍j࠾
ᒔࣣ஝ۆཀ׵ᐿိאᘌ߭e̮ࣧɛɻɝ᎜஝
֛ཀ׵ᄱᕦאᘌࢡeක׳ࣛග˄೵eൖღᛘ
٫ೌج੭ኬٛ˭ආ᎜eᅂΙϗ൬ᅺ๟ٙΥଣ
׌ഃfϾAbusinၾZainab2010Շɛٙ޼
Ӻ͵೯ତdྡࣣ᎜ක׳ࣛගཀ೵e࠾ᒔࣣ஝
֛ཀ׵ᘌࣸאʔʪ஢ᛘ٫ᙳ੭ᅂΙ˖΁ɝ᎜
ഃ஝֛׸ኬߧᛘ٫ࠃ͛ࠋࠦઋၫf
Ϥ̮d͉޼Ӻί஝֛Փܓÿ၍ଣ˙ࠦʘ
೯ତ͵ၾெߕᚆ2002ʘ޼Ӻഐ؈޴ୌd
Չܸ̈ᛘ٫ίϗ൬؂ਕၾ؂ਕ೻ҏ
Շ˙ࠦတจܓ௰ЭfΝࣛd௓ࠨ଄2003
ʘ޼Ӻ౤ʿdɽኪྡࣣ᎜ɓছ༰ˇܠϽྡࣣ
᎜Ъุݴ೻א၍ଣ˙ό݊щϞהʔ຅ഃΪ
९fϾί͉޼Ӻʕ̙೯ତաஞ٫׬ܤʘመධ
ԫ͟dɽε͟᎜˙̋੶΢ධ၍ଣણ݄у̙ᐏ97
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
ߧҷഛdԨঐಯˇᛘ٫ʘࠋࠦઋၫdΪϤɽ
ኪྡࣣ᎜ٙ޴ᗫ᎜஝݊щ༰੽ྡࣣ᎜ዚ࿴˙
ک၍ଣٙԉܓމʘdྼ࠽੻ආɓӉٙઞীf
Ї׵Ϟաஞ٫ˀᏐdኬٛ˭͊ঐɝ᎜ה੭ഗ
ൖღᛘ٫ٙʔکʘஈdۆᜑͪ௅ʱྡࣣ᎜ʈ
Ъɛࡰස݊Ա஝Бԫd˲͵͊уࣛਗ਼ᛘ٫ٙ
ცӋၾਪᕚˀᏐʚ᎜˙dΪϾߧԴᛘ٫ପ͛
ࠋࠦઋၫf
(ɚ) Չ˼ᛘ٫˙ࠦ
͉޼Ӻ೯ତdᛘ٫Դ͜ɽኪྡࣣ᎜ࣛ
ʘࠋࠦઋၫ຾᜕ٙୋɚɽϓΪڷྡࣣ᎜ʕ
Չ˼ᛘ٫ٙʔ຅ԊБdՉˏ೯ʘࠋࠦઋ
ၫ຾᜕΍Ϟ111ධdЦהϞࠋࠦઋၫ຾᜕ʘ
25.1%fՉʕd੬஗աஞ٫౤ʿʘʔ຅ԊБ
ܼ̍j௽ᄙјችeઋگᑘ˟ཀ׵ፋ੗eʔ຅
Դ͜˓ዚeЦኽቡᚎࢭЗe์ฦ᎜ᔛഃઋ
ҖfϾAbusinၾZainab2010ٙ޼Ӻഐ؈
͵ၾ͉޼Ӻ೯ତɓߧdՉʕdνՉ˼ᛘ٫
ሔ༑eԴ͜˓ዚה೯̈ٙኛࠪeࢳจЦኽ
ࢭЗeՍจᅣ์ࣣࠫאᔛਛྡࣣഃБࢰѩ
ڷிϓᛘ٫ࠋࠦઋၫٙϓΪʘɓf௓ࠨ଄
2003ʘ޼Ӻഐ؈͵ᜑͪdᛘ٫͉Ԓٙː
ଣਪᕚึٜટˀᏐίྡࣣ᎜Դ͜БމɪdΝ
ࣛிϓՉ˼ᛘ٫ٙѢᓔʿྡࣣ᎜၍ଣɪٙѢ
ᗭfϾί͉޼Ӻʕdաஞ٫ה౤ʿʘ௅ʱᛘ
٫ٙʔ຅ԊБᆽྼᅂᚤ˼ɛл͜ྡࣣ᎜ʘઋ
ၫၾᛆूdΝࣛ͵ᜑͪ޴ᗫᛘ٫ʘʮᅃːၾ
ІܛʘБމ֠ܙ̋੶f
(ɧ) ண௪ၾᐑྤ˙ࠦ
Ϟᗫண௪˙ࠦהˏৎʘᛘ٫ࠋࠦઋၫ
຾᜕dۆࠇϞ58ධdЦהϞࠋࠦઋၫ຾᜕ʘ
13.1%fՉʕ༰੬஗౤ʿٙԫධνjቡᚎࢭ
ЗʔԑeᅂΙண௪ٙۜሯʔԳeཥ໘ண௪ᅰ
ඎʔԑ˲͊ѼഛၪᚐၾመεԴ͜ɪٙணࠢe
ၣ༩஺ܓཀ࿔e޼ӺʃගཞࠪʔԳ˸ʿࣣݖ
ÿࣲಉॎᔚഃf̤̮dί͉޼ӺʕdϞᗫᐑ
ྤÿ٤ග஝ྌ˙ࠦהˏৎʘࠋࠦઋၫ຾᜕d
΍Ϟ56ධdЦהϞࠋࠦઋၫ຾᜕ʘ12.6%d
௰੬஗౤ʿ٫ۆνj᎜ʫ๫׼ʔԑe٤ග஝
ྌʔ຅Դ͜eᅂΙዚኛࠪʍᓔഃf
ΝࣛdBostick1992ٙ޼Ӻ͵೯
ତdˏ೯ᛘ٫ೊᅇઋၫٙϓΪ̍ўྡࣣ᎜
ബቇ೻ܓcomfort with the libraryၾண௪
ღᖟmechanical barriersഃՇࡈᄴࠦd͵
у຅ᛘ٫ᙂ੻ྡࣣ᎜ٙं؟ʔԳאԴ͜᎜
ʫண௪ϞѢᗭࣛdуึࠃ͛༰৷೻ܓٙೊ
ᅇชfϾAbusinၾZainab2010eJiaoၾ
Onwuegbuzie2001, as cited in Onwuegbuzie, 
Jiao, & Bostick, 2004eOnwuegbuzie
1997d˸ʿOnwuegbuzieeJiaoၾBostick
2004ഃɛʘ޼Ӻѩ೯ତdண௪Ϊ९אྡ
ࣣ᎜ᐑྤމᛘ٫ίԴ͜ྡࣣ᎜ཀ೻ʕପ͛ೊ
ᅇઋၫٙϓΪʘɓfˈՉAbusinၾZainabʘ
޼ӺһආɓӉܸ̈dྡࣣ᎜ᐑྤʘб҅e஝
ྌe዆ᆎʿτΌϽඎʔԳeໄيᓞ೵ॹeࢭ
Зʔԑe٤ගኹᏚeᅂΙዚኛࠪeࢭಉ୅ਗ
೯̈ٙᑊᚤe๫׼ண௪ʿ٤ሜۜሯʔԳeମ
բഃ၇၇Ϊ९dޫ׸ிϓᛘ٫ʘࠋࠦઋၫd
Ϥၾ͉޼Ӻה੻ʘഐ؈޴ୌf
Ϥ̮dюဏശ2007ʱؓᛘ٫л͜ྡ
ࣣ᎜ࣛପ͛ೊᅇઋၫٙϓΪ͵೯ତd຅ᛘ٫98
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
࿁ྡࣣ᎜ᐑྤชՑʔബ؂eאᙂ੻ྡࣣ᎜ண
௪˞Գd࢙׸Ϟˀชe͛ंḛૐഃࠋࠦઋ
ၫପ͛fϾੵڭඤၾᑽᘒ๴1995ٙ޼Ӻ
ഐ؈ۆᜑͪdᛘ٫Ⴉމண௪ତ˾ʷձ٤ගബ
ቇɗ݊ྡࣣ᎜௰ࠠࠅٙ؂ਕʘɓf͉͟޼Ӻ
ഐ؈ၾɪࠑ޴ᗫʘ޼Ӻޫ̙೯ତdᐑྤၾண
௪ɗ݊ᛘ٫Դ͜ྡࣣ᎜ࣛხމࠠൖʘΪ९f
(̬) ྡࣣ᎜ʈЪɛࡰ˙ࠦ
ί͉޼Ӻʕdաஞ٫͵ڌ༺Ϊྡࣣ
᎜ʈЪɛࡰהˏৎٙࠋࠦઋၫdϤၾ਷̮
ኪ٫ʘ޼Ӻ೯ତʝ޴խᏐBostick, 1992; 
Onwuegbuzie, Jiao, & Bostick, 2004; Abusin 
& Zainab, 2010f͉ϣଉܓஞሔʘഐ؈ᜑ
ͪd͟ྡࣣ᎜ʈЪɛࡰ˙ࠦהˏৎʘࠋࠦઋ
ၫ຾᜕ࠇϞ43ධdЦהϞࠋࠦઋၫ຾᜕ʘ
9.7%fՉʕ༰੬஗౤ʿ٫νjਖ਼ุঐɢʔ
ԑeʔหุe᎜ࡰ࿒ܓʔʮאʔԳeʈᛘ͛
ʈЪኛࠪഃf
ԫྼɪd޴ᗫ޼Ӻу೯ତ຅ᛘ٫ᙂ੻
ྡࣣ᎜ʈЪɛࡰٙ؂ਕ࿒ܓʔԳࣛd੬׸ˏ
೯ᛘ٫ʘࠋࠦઋၫfνBostick1992ʿ
KarimၾAnsari2010ഃɛʘ޼Ӻѩܸ̈d
຅ᛘ٫Ⴉމ᎜ࡰᗭ˸ፋڐאڌତ੻ཀ׵ώ
ຣϾೌج౤Զ՘пࣛdۆึࠃ͛৷ܓٙೊᅇ
ชfԨ˲dAbusinၾZainab2010ʘ޼Ӻ
͵ᜑͪd᎜ࡰиဋe׸ܟٙ࿒ܓe࿁ᆞᗆᛘ
٫ʘࢨйܙ༾eх׵ܸኬᛘ٫eʔၪܵ᎜ʫ
ॣҏeਖ਼ุٝঐʔԑഃΪ९dޫึԴᛘ٫ࠃ
͛ࠋࠦઋၫdϤၾ͉޼Ӻה੻ʘഐ؈ɓߧf
ϾSoete1998һ೯ତ᎜ࡰٙ࿒ܓڷˏ೯ਪ
ᕚᛘ٫problem patronٙϓΪʘɓf
Ύ٫dνюဏശ2007͵ܸ̈຅ᛘ٫
ᙂ੻᎜ࡰᗭ˸ፋڐאʔ੄ਖ਼ุࣛdۆ༰׸Ϟ
ʔౕҞeˀชe͛ंഃࠋࠦઋၫପ͛fϾ፠
ޜᚆ2006ʱؓྡࣣ᎜ᛘ٫จԈࣣࣛ͵ܸ
̈dᛘ٫׬ܤ௰εٙධͦމ᎜ࡰ؂ਕf
ၝΥɪࠑ̙ٝdɽኪྡࣣ᎜ʈЪɛࡰٙ࿒ܓ
ᆽྼึᅂᚤᛘ٫Դ͜ྡࣣ᎜ࣛٙઋၫdޟЇ
ึிϓᛘ٫࿁ྡࣣ᎜ٙˀชdኬߧᛘ٫ίԴ
͜ྡࣣ᎜ٙཀ೻ʕdᐽԴცࠅ᎜ࡰٙ՘пۍ
ʥʔᗴӋп׵᎜ࡰٙઋҖ೯͛f
(ʞ) ᎜ᔛ˙ࠦ
͉޼Ӻഐ؈೯ତdϞᗫ᎜ᔛ˙ࠦהˏৎ
ʘᛘ٫ࠋࠦઋၫ຾᜕΍Ϟ38ධdЦהϞࠋࠦ
ઋၫ຾᜕ʘ8.6%d௰੬஗աஞ٫౤ʿٙԫධ
νj᎜ᔛʔԑၾอ጑ܓਪᕚeᅂൖ༟ࣘۜሯ
ʔԳeಂ̊ɪݖ஺ܓ༰࿔ഃfϾ௓ܔ˖ၾ௓
ߕ˖2006ٙ޼ӺɰᜑͪdԴ͜٫௰ࠠൖ
Ш᎜˙ᐶࣖ௰ࢨٙධͦމ᎜ᔛ؂ਕfΝ
ࣛdOnwuegbuzie1997eOnwuegbuziee
JiaoၾBostick2004ഃɛʘ޼Ӻ͵೯ତd
຅ྡࣣ᎜͊Պᔛᛘ٫הცٙྡࣣ༟ৃ༟๕d
˸ߧᛘ٫ٙ༟ৃცӋೌجͭуᐏ੻တԑ
ࣛdᛘ٫׸ପ͛ྡࣣ᎜༟๕ೊᅇresource 
anxietyfϤ̮dAbusinၾZainab2010
ՇЗኪ٫ʘ޼Ӻ͵ၾ͉޼Ӻഐ؈ʔፑϾΥd
Չܸ̈ೌሞྡࣣ༟ࣘeڢࣣ༟ࣘאਞϽ༟๕
ഃ᎜ᔛ༟๕ʔԑאཀࣛഃdѩ׸ிϓᛘ٫ʘ
ࠋࠦઋၫf
(ʬ) ༟ৃ߅Ҧÿழ᜗˙ࠦ
࣬ኽஞሔ༟ࣘᜑͪdϞᗫ༟ৃ߅Ҧÿ99
ɽኪྡࣣ᎜ᛘ٫ࠋࠦઋၫᗳۨၾϓΪʘሯʷ޼Ӻ
ழ᜗˙ࠦהˏৎʘࠋࠦઋၫ຾᜕d΍Ϟ15
ධdЦהϞࠋࠦઋၫ຾᜕ʘ3.4%dՉʕ༰੬
މաஞ٫౤ʿ٫νjᏨ॰ࣣͦӻ୕༟ࣘࢫʧ
ࠦʿԴ͜˙جʔᆞ઄ഃfMellon1986ٙ
޼Ӻу೯ତdʔٝνО዁Ъྡࣣ᎜༟ৃӻ୕
ၾண௪׸ிϓᛘ٫ପ͛ೊᅇʘઋၫfΝࣛd
О׋ጲ2008ၾ Bostick1992ٙ޼Ӻ
͵ܸ̈d߰ᛘ٫ʔޟᆞ઄νОԴ͜ྡࣣ᎜ʘ
޴ᗫ༟๕dۆՉೊᅇٙ೻ܓ׸ᎇʘʺ৷fԫ
ྼɪdϘίMarkၾJacobson1995ٙ޼Ӻ
ʕуಀ೯ତྡࣣ᎜ᛘ٫Ϊ༟ৃ߅ҦϾࠃ͛ೊ
ᅇઋၫٙତ൥dɚɛԨਗ਼Չ၈ʘމ߅Ҧࢵ
ᙰTechnophobiaf׸Ԋʘdᛘ٫ዄː
ࡈɛཥ໘ঐɢʔԑd࢔׊ᅳᚣࡈɛٙࢮᓃd
ూ˸ྡࣣ᎜༟ࣘࢫӻ୕ʧࠦεʩdһ˿ᛘ٫
ೌجቇᏐdΪϾ࿁׵л͜ྡࣣ᎜ᗭеπί
ഹೊᅇʘઋၫf̤̮dJiaoၾOnwuegbuzie
2004ٙ޼Ӻഐ؈͵ᜑͪྡࣣ᎜ᛘ٫ٙೊ
ᅇઋၫၾՉ࿁ཥ໘ʘ࿒ܓϞ৷ܓٙ޴ᗫf͟
ɪࠑ̙ٝdΪ߅ҦٙҞ஺೯࢝dྡࣣ᎜౤Զ
ٙ؂ਕධͦၾ˙ό͵˚อ˜ମdࡊ߰ᛘ٫ʔ
ᆞ઄޴ᗫ߅ҦᏐࣛ͜dۆ׸ࠃ͛ࠋࠦઋၫd
ˈՉ݊Ϟᗫ༟ৃழ᜗eၣ༩ʿ༟ࣘࢫԴ͜ɪ
ٙਪᕚf
肆、	 結論與建議
͉޼Ӻ০࿁ɽኪྡࣣ᎜ᛘ٫׵ྡࣣ᎜
Դ͜ཀ೻ʕהࠃ͛ʘࠋࠦઋၫආБઞীd޼
Ӻഐ؈ᜑͪdᛘ٫ίл͜ɽኪྡࣣ᎜ٙཀ೻
ʕdՉࠋࠦઋၫᗳۨၾϓΪ޴຅εʩf˸ɨ
ʱйાࠑ͉޼Ӻʘഐሞၾܔᙄf
ɓe ഐሞ
͉޼Ӻ࣬ኽஞሔഐ؈ʱؓ̈աஞ٫ί
Դ͜ɽኪྡࣣ᎜ࣛה຾ዝʘɖ၇ࠋࠦઋၫᗳ
ۨdνᅕܟeೊᅇeᜓࢵe࣒ұชeೌп
ชeᗭཀeୢถชഃdΝࣛ͵ᓥॶ̈ɖ၇ա
ஞ٫ίл͜ྡࣣ᎜ࣛࠋࠦઋၫ຾᜕ʘϓΪd
ν஝֛Փܓÿ၍ଣeՉ˼ᛘ٫eண௪eᐑྤ
ÿ٤ග஝ྌeྡࣣ᎜ʈЪɛࡰe᎜ᔛe༟ৃ
߅Ҧÿழ᜗ഃfধਗ਼ᛘ٫ίл͜ྡࣣ᎜ࣛה
຾ዝٙ΢ᗳۨࠋࠦઋၫʿՉϓΪʱؓνɨf
࠯΋dί͉޼Ӻʘஞሔʕdᅕܟމաஞ
٫ίл͜ɽኪྡࣣ᎜ࣛה຾ዝٙ௰˴ࠅʘࠋ
ࠦઋၫd΍ࠇ198ධdЦ͉޼Ӻהႎණʘה
Ϟࠋࠦઋၫ຾᜕ٙ44.7%dኬߧաஞ٫ପ͛
ᅕܟઋၫٙ௰˴ࠅϓΪɗ݊Չ˼ᛘ٫dՉϣ
Աҏމ஝֛Փܓÿ၍ଣeᐑྤÿ٤ග஝ྌ˸
ʿண௪ഃfϾೊᅇމաஞ٫ίл͜ྡࣣ᎜ࣛ
ୋɚ੬Ԉٙࠋࠦઋၫ຾᜕d΍ࠇ73ධdЦ͉
޼ӺהႎණʘהϞࠋࠦઋၫ຾᜕ٙ16.5%d
Չʕd௰˴ࠅϓΪމ஝֛Փܓÿ၍ଣʘΪ
९dՉ˼ᛘ٫ၾண௪ഃՇධΪ९ϣʘf౬Ԋ
ʘd͉޼Ӻʘաஞ٫ίл͜ྡࣣ᎜ࣛd௰੬
ପ͛ٙࠋࠦઋၫ຾᜕ᗳۨމᅕܟၾೊᅇϤՇ
၇dЦə͉޼ӺהႎණՑʘהϞࠋࠦઋၫ຾
᜕ٙʬϓ˸ɪf
Ύ٫dᜓࢵၾ࣒ұชԨΐމ͉޼Ӻஞሔ
ʕdաஞ٫ୋɧ੬Ԉٙࠋࠦઋၫ຾᜕fʱй
΢ࠇ50ධdЦ11.3%fՉʕdˏৎաஞ٫ᜓ
ࢵઋၫ௰˴ࠅٙϓΪڷՉ˼ᛘ٫dՉϣۆԱ
ҏމᐑྤÿ٤ග஝ྌe஝֛Փܓÿ၍ଣ˸ʿ
ྡࣣ᎜ʈЪɛࡰഃfЇ׵࣒ұชٙ௰˴ࠅϓ100
ྡࣣ༟ৃኪ̊ccୋ9՜ ୋ1ಂc100.6
Ϊۆމ஝֛Փܓÿ၍ଣٙΪ९dՉቱٙΪ९
ۆԱҏމՉ˼ᛘ٫e᎜ᔛ˸ʿྡࣣ᎜ʈЪɛ
ࡰഃf̤̮dೌпชɗ݊աஞ٫ୋʞ੬Ԉٙ
ࠋࠦઋၫ຾᜕d΍ࠇ42ධdЦ9.5%d௰˴ࠅ
ϓΪމ஝֛Փܓÿ၍ଣd̤̮ٙΪ९ۆԱҏ
ʱйމՉ˼ᛘ٫eண௪˸ʿ᎜ᔛഃf
௰ܝdᗭཀၾୢถชί͉ϣஞሔʕۆމ
աஞ٫༰ˇ຾ዝٙՇ၇ࠋࠦઋၫᗳۨdසϞ
30ධdЦהϞաஞ٫ίл͜ྡࣣ᎜ࣛʘࠋࠦ
ઋၫ຾᜕ٙ6.8%fՉʕdᗭཀٙઋၫ຾᜕d
΍ࠇ20ධdЦ4.5%dՉ௰˴ࠅϓΪމ஝֛Փ
ܓÿ၍ଣʘΪ९dՉቱ޴ᗫٙΪ९ԱҏމՉ
˼ᛘ٫eྡࣣ᎜ʈЪɛࡰ˸ʿ᎜ᔛഃfЇ׵
ୢถชٙઋၫ຾᜕dස̥10ධdЦ2.3%d௰
˴ࠅ͟஝֛Փܓÿ၍ଣٙΪ९הˏৎdՉϣ
މண௪ʿ༟ৃ߅Ҧÿழ᜗ഃf
Ͼ߰ʱ͉ؓ޼Ӻʘաஞ٫ίл͜ɽኪྡ
ࣣ᎜ࣛd͟ʔΝٙϓΪהኬߧʘࠋࠦઋၫᗳ
ۨdۆ̙ᓥॶ̈νɨʘഐሞf
ୋɓd஝֛Փܓÿ၍ଣٙΪ९ɗ݊աஞ
٫ίл͜ྡࣣ᎜ࣛପ͛ࠋࠦઋၫٙ௰˴ࠅϓ
Ϊd΍ࠇ122ධdЦ͉޼ӺהႎණʘהϞࠋ
ࠦઋၫ຾᜕ٙ27.5%dՉהˏৎٙࠋࠦઋၫ
ᗳܼۨ̍ᅕܟeೊᅇe࣒ұชeೌпชഃf
ϾՉ˼ᛘ٫ۆ݊աஞ٫ପ͛ʘࠋࠦઋၫ຾᜕
ٙୋɚɽϓΪd΍ࠇ111ධdЦ25.1%d˴
ࠅˏৎٙࠋࠦઋၫᗳܼۨ̍ᅕܟeᜓࢵeೊ
ᅇe࣒ұชഃfЇ׵͟ண௪Ϊ९הˏৎաஞ
٫ٙࠋࠦઋၫ຾᜕d΍ࠇ58ධdЦ13.1%d
Չމ͉޼ӺהႎණʘהϞࠋࠦઋၫ຾᜕ٙୋ
ɧɽϓΪd˴ࠅˏৎٙࠋࠦઋၫᗳܼۨ̍ᅕ
ܟeೊᅇeೌпชeୢถชഃf
̤̮dᐑྤÿ٤ග஝ྌٙΪ९މաஞ
٫ίл͜ྡࣣ᎜ࣛପ͛ࠋࠦઋၫٙୋ̬ɽ
ϓΪd΍ࠇ56ධdЦ12.6%d˴ࠅˏৎٙࠋ
ࠦઋၫᗳܼۨ̍ᅕܟeೊᅇeᜓࢵe࣒ұช
ഃfϾ͟ྡࣣ᎜ʈЪɛࡰٙΪ९ኬߧաஞ٫
ίྡࣣ᎜ʕ຾ዝՑࠋࠦઋၫdۆމ͉ϣஞሔ
ʕהႎණՑʘࠋࠦઋၫ຾᜕ٙୋʞɽϓΪd
΍ࠇ43ධdЦ9.7%d˴ࠅˏৎٙࠋࠦઋၫᗳ
ܼۨ̍ᅕܟeᜓࢵeೌпชe࣒ұชഃf
Νࣛdί͉޼Ӻʘஞሔʕd͟᎜ᔛٙΪ
९Ͼˏৎաஞ٫ίл͜ɽኪྡࣣ᎜ࣛପ͛ࠋ
ࠦઋၫ຾᜕d΍ࠇ38ධdЦ8.6%dՉɗ͉݊
ϣஞሔʕהႎණՑʘࠋࠦઋၫ຾᜕ٙୋʬɽ
ϓΪd˴ࠅˏৎٙࠋࠦઋၫᗳܼۨ̍ᅕܟe
࣒ұชeೌпชeೊᅇഃf௰ܝdί༟ৃ߅
Ҧÿழ᜗˙ࠦdۆ༰ˇˏৎաஞ٫ίл͜ྡ
ࣣ᎜ࣛٙࠋࠦઋၫf͵уd༟ৃ߅Ҧÿழ᜗
ٙΪ९ɗ݊աஞ٫ίл͜ɽኪྡࣣ᎜ࣛה຾
ዝʘࠋࠦઋၫʕ௰ʔ੬ԈٙϓΪdස̥15
ධdЦ3.4%d˴ࠅˏৎٙࠋࠦઋၫᗳܼۨ̍
ೊᅇeᅕܟe࣒ұชഃf
ɚe ܔᙄ
͉޼Ӻഐ؈ᜑͪdίՉ˼ᛘ٫e஝֛
Փܓÿ၍ଣeᐑྤÿ٤ග஝ྌe᎜ᔛeண
௪eྡࣣ᎜ʈЪɛࡰe༟ৃ߅Ҧÿழ᜗ഃ˙
ࠦޫ̙ঐˏৎᛘ٫ίл͜ɽኪྡࣣ᎜ࣛʘࠋ
ࠦઋၫfΝࣛd੽͉޼Ӻʘஞሔʕ̙೯ତd
ʔˇաஞ٫ٙࠋࠦઋၫ຾᜕ၾྡࣣ᎜؂ਕ
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1.	Introduction
University libraries, like all business 
organizations, must address the issues of 
customer care and customer satisfaction 
(Greenaway, 1997). The librarian-patron 
interaction involves the exchange of emotions. 
In recent years customer emotions have 
attracted much research attention. Emotions 
can be roughly categorized into positive and 
negative emotions - e.g., love, happiness, and 
excitedness for the former, and depression, 
nervousness, and fear for the latter (Lazarus, 
1991; Ortony & Turner, 1990; Plutchik, 
1962/1991, as cited in TenHouten, 2007; Teigen 
& Keren, 2002; TenHouten, 2007). Research 
has shown that library users’ negative emotions 
influence their evaluation of library service 
quality. Library patrons’ negative emotions thus 
deserve research attention.
The existing literature on library patrons’ 
negative emotions has focused mainly on 
library anxiety. Other negative emotions such as 
depression, anger, and fear have relatively been 
neglected. As such, this study aims to explore 
different types of library patron negative 
emotions incurred in library usages. Using 
qualitative in-depth interviewing, the researcher 
analyzed the experienced negative emotions 
of library patrons and the causes. The study 
ﬁndings may shed lights on library management 
and improvement of library-patron interactions. 
2.	Research	Design
During January to February, 2007, the 
researcher interviewed 32 academic library 
users to understand their experiences of library-
related negative emotions. Each informant 111
A Study of Readers’ Negative Emotions in University Libraries
received an interview ranging from 1 to 1.5 
hours. The study participants included 14 
undergraduate students, 8 master’s students, 3 
doctoral students, 3 university staffers, and 4 
faculty members; all of them were located in 
the Northern Taiwan. Using semi-structured 
in-depth interviewing and an interview guide 
based on Lazarus (1991), the researcher 
inquired on the informants’ negative library 
experiences including the incidents and the 
contexts, the experienced negative emotions, 
and their perceptions and perspectives on those 
incidents. Informants’ demographic data were 
also collected to assist analyses.
The interviews were transcribed verbatim, 
and the open coding, axial coding, and selective 
coding procedures recommended by Strauss and 
Corbin (1998) were used to analyze the library 
patrons’ narratives. Multiple coders participated 
in the coding. Peer review among coders was 
conducted to enhance the internal reliability of 
data analysis. 
3.	Study	Findings	&	Discussion
3.1	Types	of	Negative	Emotions	and	the	
Causes
Each incident described by the informants 
may  include  more  than  one  negative 
emotion. This study first identified a variety 
of keywords expressing negative emotions. 
As a result, the researcher identified 443 
experienced negative emotions reported by the 
participants and categorized them into seven 
types of negative emotions. By the number 
of occurrences, the seven emotion types were 
anger (198 occurrences, 44.7%), anxiety (73 
occurrences, 16.5%), alarm (50 occurrences, 
11.3%), frustration (50 occurrences, 11.3%), 
helplessness (42 occurrences, 9.5%), sadness 
(20 occurrences, 4.5%), and shame (10 
occurrences, 2.3%).
1. Anger
Situations described by participants 
as disagreeable, distasteful, unpleasant, 
uncomfortable, disgusting, despicable, 
infuriating, or keywords as such were viewed 
as expressions of anger. 198 incidents of anger 
were identiﬁed. 
2. Anxiety
Situations described as annoying, 
irritating, bothersome, disturbing, oppressing, 
or feelings of nervousness, anxiety, worries, 
and pressures were viewed as expressions of 
anxiety. 73 incidents were identiﬁed as such.
3. Alarm
Situations described as surprising, 
unbelievable, odd, strange, or feelings of 
unexpectedness, shock, fear, horror were 
viewed as expressions of alarm. 50 incidents 
were identiﬁed as such.112
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Table	1.	The	Negative	Emotion	Types	&	Causes
Cause
Type
Library 
regulations & 
management
Other 
patrons
Library 
facilities
Library 
space & 
environment
Library 
staff
Library 
collections
Information 
technologies 
& software
Total %
Anger 48 59 27 28 18 14 4 198 44.7
Anxiety 21 13 13 12 4 5 5 73 16.5
Alarm 10 14 4 11 7 3 1 50 11.3
Frustration 20 9 1 3 6 9 2 50 11.3
Helplessness 10 8 8 2 7 6 1 42 9.5
Sadness 8 8 1 0 1 1 1 20 4.5
Shame 5 0 4 0 0 0 1 10 2.3
Total 122 111 58 56 43 38 15 443 100.0
Percentage 27.5 25.1 13.1 12.6 9.7 8.6 3.4 100.0
Note. N=443 (the total number of keyword expressions of negative emotions reported by the study participants)
4. Frustration
Situations described as frustrating, 
disappointing, depressing, or feelings of lost 
were viewed as expressions of frustration. 50 
incidents were identiﬁed as such.
5. Helplessness
Situations described as helpless, clueless, 
directionless, or feelings of having a bad day 
were viewed as expressions of helplessness. 42 
incidents were identiﬁed as such.
6. Sadness
Situations described as saddening or 
feelings of being hurt or miserable were viewed 
as expressions of sadness. 20 incidents were 
identiﬁed as such.
7. Shame
Situations described as face losing, 
embarrassing, or feelings of shame, stupidity, 
and regret were viewed as expressions of 
shame. 10 incidents were identiﬁed as such.
As to the causes of negative emotions, the 
researcher analyzed the data and identiﬁed seven 
types of causes that triggered negative emotions 
of patrons, including library regulations and 
management (122 occurrences, 27.5%), other 
patrons (111 occurrences, 25.1%), library 
facilities (58 occurrences, 13.1%), library space 
and environment (56 occurrences, 12.6%), 
library staff (43 occurrences, 9.7%), library 
collections (38 occurrences, 8.6%), information 
technologies and software (15, 3.4%). The ﬁrst 
two types of causes accounted more than 50% 
of the negative emotion occurrences. Incidents 
exemplifying the cause types are listed in Table 2.113
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Table	2.	Types	of	the	Causes	of	the	Negative	Emotions
Cause Exemplary Incidents
Library regulations 
& management 
Library regulations related triggers included circulation rules, overdue and 
fines policies, interlibrary loan services policies, opening hours, etc. Library 
management related triggers included the stafﬁng of service desks, use policies 
for patrons not afﬁliated with the university, etc.
Other patrons
Related triggers were mainly other patrons’ inappropriate behavior such as 
interruptive volume of talking and cell phone usages, public intimacy of 
couples, vandalism, etc. 
Library facilities
Related triggers concerned mainly whether the libraries had sufﬁcient facilities 
as well as the maintenance conditions of the facilities, e.g., computers, reading 
desks, bookshelves, restrooms, etc.
Library space & 
environment
Related triggers concerned the library buildings as well as the atmospheres, e.g., 
lighting, air conditioning, interior design, space allocation, signage & directions, 
etc.
Library staff
Related triggers concerned the service attitudes and professional competencies 
of library workers including librarians, student assistants, janitors, etc.
Library collections
Related triggers concerned the insufficiency of books, periodicals, electronic 
databases, or multimedia collections, etc.
Information 
technologies & 
software
Related triggers included whether the computer search interfaces were user-
friendly, whether information systems provided needed information, whether 
the library’s wired or wireless networks were easy to set up for use, etc. 
3.2	Discussion
The research data showed that patrons did 
suffered from negative emotions in academic 
libraries. This section discusses negative 
emotions and their causes.
1. Library regulations & management
In this study, the major cause of 
negative emotions was library regulations and 
management, which accounted for 122 reported 
incidents (27.5%). Complaints were mainly 
about the over severity or laxity of various use 
policies, the perceived reasonableness of fee 
charges and opening hours, and the barring 
of guide dogs from entering the library, etc. 
Such negative emotions may be soothed by 
improvement of library management.
2. Other patrons
The second major cause of negative 
emotions in this study was the interruptive 
or inappropriate behavior of other patrons 
(111 occurrences, 25.1%). To reduce negative 
emotions incurred from such incidents, libraries 
will need to strengthen the education of library 
users and advocate for user self disciplines.114
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3. Library facilities, space & environment
Library facilities and space/environment 
issues were also important causes of patrons’ 
negative emotions, which respectively 
accounted for 13.1% (58) and 12.6% (56) 
of the reported incidents. Facilities related 
deﬁciencies included insufﬁcient numbers and 
poor quality of library seats, photocopiers, 
computers, Internet, book shelves, etc. Space 
and environment issues included lighting, space 
usages, and noises caused by machinery (e.g., 
photocopiers).
4. Library staff
Library staff induced negative emotions 
were mentioned in 43 incidents (9.7%). 
Incidents included library workers being 
indifferent and distant, treating patrons 
differentially, unwilling to help, lacking 
professional skills, failing to maintain orders 
in the library, etc. The ﬁndings were consistent 
with prior research (e.g., Abusin & Zainab, 
2010).
5. Library collections
Library collections induced negative 
emotions were mentioned in 38 incidents 
(8.6%), mostly having to do with insufficient 
collections or lacking what patrons needed. 
Similar resources anxiety was also reported as a 
cause of negative emotions in previous research 
(e.g., Onwuegbuzie, 1997; Onwuegbuzie, Jiao 
& Bostick, 2004).
6. Information technologies & software
Information technologies & software 
related negative emotions were mentioned in 
15 incidents (3.4%). As mentioned in Mark and 
Jacobson (1995), technophobia, or the anxiety 
when facing computer software, Internet, 
and databases, may indeed induce negative 
emotions. 
4.	Conclusion	and	Recommendations
The study ﬁndings show that, of the seven 
types of negative emotions, anger was the 
mostly mentioned emotion type (198 incidents, 
44.7%), followed by anxiety (73 incidents, 
16.5%). They together accounted for more than 
60% of the incidents, which suggested that they 
were the two most often experienced negative 
emotions in academic libraries. As to the causes 
of negative emotions, library regulations and 
management appeared to be the major cause 
(122 incidents, 27.5%), followed by other 
patrons (111 incidents, 25.1%). They together 
caused more than 50% of the reported incidents.
Based on the findings the researcher 
made the following recommendations. Firstly, 
academic libraries should evaluate their rules 
and regulations especially policies related to 
fee charging. Libraries should often carefully 
maintain balanced and updated collections. 
Secondly, libraries should carefully evaluate 
their current usage of spaces and allocation 115
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of facilities and attend to the maintenance of 
the environment and equipments. Thirdly, the 
negative emotions of patrons may be mitigated 
by professional and well trained library staff. 
Especially, librarians’ skills in meeting patron 
requests and dealing with difficult patrons 
(Sheih, 2009) and capabilities in better emotion 
management (Sheih, 2002a, 2002b, 2003, 
2010). Finally, libraries may signiﬁcantly reduce 
the occurrences of patron negative emotions by 
providing information literacy instructions and 
improving the user friendliness of the library 
interfaces. 
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